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	Question No
	Question
	5-Excellent
1-Not Satisfied

	1. 
	It was easy for me to find information about the university and its departments before I was registered
	

	2. 
	When I started at this university, the induction program for new students helped me
	

	3. 
	There are enough opportunities at this university to get advice regarding my studies and my future career
	

	4. 
	Registration procedures for courses are easy and efficient
	

	5. 
	Classrooms (including lecture halls, laboratories, and so on) are attractive and comfortable
	

	6. 
	Facilities and computer facilities for students are adequate for my needs
	

	7. 
	Library staff help me when I need it
	

	8. 
	I am satisfied with the quality and amount of educational materials available to me in the library
	

	9. 
	The library opens at regular times
	

	10. 
	There are facilities available for active methodology (including sports and recreational activities)
	

	11. 
	There are suitable facilities available at the University for religious rites
	

	12. 
	Most faculty members I deal with are genuinely interested in the extent of my progress
	

	13. 
	University staff are fair in their treatment of students
	

	14. 
	My decisions and duties encourage me to study new ideas and to express my views
	

	15. 
	My ability to study and solve new and unusual problems, as a result of my studies, increases
	

	16. 
	My ability to effectively express the results of my research is improving as a result of my studies
	

	17. 
	The program (department) is stimulating me to learn more
	

	18. 
	The knowledge and skills I learn are important to my career prospects
	

	19. 
	I learn how to work effectively with group activities
	

	20. 
	I am generally satisfied with my student life at this university
	



