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0 of core skills will change
35 / O between 2015 and 2020

Disruption across countries By
g A 42% India
and industries 41% China
41%  Turkey
39% South Africa
43% Financial Services & Investors 389% Germany
42% Basic & Infrastructure 38% France
39% Mobility 37% Mexico average
35% Information & Communication Technology 31% Brazil dlEmPtm"
33% Professional Services 29% United States
30% Energy 28%  United Kingdom
0% Consumer 27% Australia
299% Health 25% Japan
27% Media, Entertainment & Information 21% Gulf Cooperation Council
19% ASEAN

iiaad | o ylgoo Sl o1 oo ¢ AL o3| rsacs Juidiliaans ¢ (A Lall (S 3LiaiBW | (S ¢ yual
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Figure 10: Change in demand for core work-related skills, 2015-2020, all industries
Share of jobs requiring skills bundle as part of their core skill set, %

Scale of skills
demand in 2020

Cognitive Abilitias

Systams Skills 429
Complax Problem Solving 409
Content Skills 409,

Process Skills

Social Skills

A

I H -Jj H I ; l
f o £

r
g
) o )
o -~ O
9 B Y

Resocurce Management Skills

Technical Skills

Priysical Abilines 4%6

| J

O 20 40 &5 B0 10X

B growng sklls demandg B stable skils demand declining skofls demand

Source: Future of Jobs Survey, World Economio Forum.
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Skills Stability, 2015-2020, industries overall

INCistry oroue Litsstalss Slales
industries Overall 35% 65%
Meadia, Entssrtainmeant and Infocemation 27% 73%
Consumer 0% T19%
Healthcare 29% T1%
Enargy 30% 70%
Professional Servicss 33% 87%
indormation and Communication Technology 35% 65%
Motllity 39% 61%
Basic and Infrastructure AN 58%
Financial Servicas & Investors A3% 57%

Source Fulure of Jobs Survey, Worla Economic Foounm.
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Top Skills for All U.S. Occupations

Oral and written communication skills
Detail oniented

Microsoft Office

Customer service oriented
Organizational skills

Problem solving

Sales and operations planning
Bilingual/multiling ual

Self -starnting/seif -motivated
Work independently

Microsoft PowerPoint

Project management
Microsoft Word

Time management

Sales expenence
Dependability

Work ethics

Data entry

Business development

Team orientad, teamwork

L v L L T T

o 2 “ S 8 10 12 14
(% of positions)
Sowrce: IDC, based on WANTED Analytucs and U.S. Bursau of Labor Statistics datas October 2013
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Professionalism, Communications, leamwork, and Critical Thinking among top five "very important” applied skills for job success

for new workforce entrants at all education levels.

High School Graduates

Rank  Applied Skill

Two-Year College /Tech. School Grads.

Rank  Applied Skil

Four-Year College Graduates

Rank  Applied Skill

1 Professionalism/Work Ethic . . 80.3%
2 Teamwork /Collaboration .... 74.7
3  Oral Communications ....... 70.3
4  Ethics/Social Responsibility . . 63.4
5  Critical Thinking/

Problem Solving ........... b7.5
6 Information Technology

Application. ...ooo oo 53.0

Written Communications .... 52.7

BT 1 221
9  Lifelong Learning/

SeffDirection . ............. 42.5
10 Creativity /Innovation ....... 36.3
11 leadership ................ 2972

Basic skills rank ordered by percent rating as
“very important.”

Mumber of respondents varied for each question,
ranging from 352 to 356.

1 Professionalism,/Work Ethic .. 83.4%
2 Teamwork/Coliaboration ..., 82.7
3 Oral Communieations ....... 82.0
4  Critical Thinking/

Problem Solving ........... 727
5  Written Communications .... 71.5
6  Ethics/Social Responsibility . . 70.6
7 Information Technology

APPICETION .o« invvvnvms e 68.6
8  Lifelong Learning/

Self Direction . ............. 58.3
9 Diversity .....coviviinnnn. 56.9
10 Creativity /Innovation ....... 54.2
11 leadership .......coioz..s 45.4

Basic skills rank ordered by percent rating as
“very important.”

Mumber of respondents varied for each question,
ranging from 354 {0 359.

1 Oral Communications . ..... 05.4%
2  Teamwork/Coilaboration ... 94.4
3  Professionalism/Work Ethic 93.8
4 Written Communications ... 93.1
o Critical Thinking/

Problem Solving .......... 921
6  Ethics/Social Responsibility 85.6
7 Leadership .............. 61.8
8 Information Technology

Application .............. 81.0
9  Creativity /Innovation . ..... B1.0
10 Lifelong Leamning/

Self Direction ............ 78.3
11 Diversity ......c.i.cc.i00 718

Basic skills rank ordered by percent rating as
“Very important.”

Mumber of respondents varied for each question,
ranging from 402 to 409,
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Computer and 15 Managers Supervisors Construction Trades and Extraction Workers Management Analysts

Rank Slest] % of Posttons Rank Sl % of Pocttions | | Rank Skl % of Positors
1 Oral and written commumication chill: 34.5] 1 Oral and written commumication skils 13,3 I Dral and written comearmication sidiks 31
I Frojest marcgement ' 33:.3 I Carpentry 0.7 I  Project management I3
3 Strong leadership chills 15.1 3 Construction management .8 3 Microooft PoverPoint 1.3
4 Management scper snos .3 4 Deizél primrmed .4 4  Problem sobing T84}
5 Froblem sobring 13 5 Migosoft Difice #1) | 5 Mioosoft Offee. V7.5
& Coadhing 124 & Seb-starting’zef-motvated 56 | & Business process modesng . 4|
T Creativiey 1. T Sales and operations planning 48 | 7 Anabtics skl 15.3}
&  Manag=ment chils 11. & Oualizy oorerol 4.7 3 Detzil oriemted 14.8
7 Imtegrty 0.3 #  Dependabilicy 4.1 ?  Buminecs reqerements gathering 11.7]
10 Rish maragement 16.8 10 Wark =thics 57 | 10 Data anabeiz 121

Nurse Practitioners Sofar Photovoltzic instaliers Post=econdary Mathematical Science Teachers

Rank sl Renk Skl % of Posttion= | [T pani Skl % of Pocitions
1 Geriatrics 1 Oral and written commumcation kil ' 26.4 T O i S 151
r B Hdﬂhmﬂ F Clrstommesr seryvioe oreni=d 45 3 D.m 5.1
3 Pastient siactronic mediosl record 3 Basic computer ckils 15.2, 30 i aorirt 2
£  Padigtmos 4 E-_uperp _1'?.1. 4 Ine=grny 78
5 Work independenth, 5 Mioccoft Offios iy 5 Asademic affairs 27
&  Creativity &  Dem oriected 1o &  Mborocoft Office 21
7 Integrity 7 Operatiors managemers 11,9 T lAppeed statistics 2.0
& Basicoomputer skifs &  Time management 3.9 &  Pogam dewsiopment 1.0
% Detil oriered 3 Waore =thics 5.2 9 Reoruitment advertising 1.8
0 Admimizirative skils W0 Retsd cakes 4.3 10 Organizational skilk L2

IDC, based on WANTED Analytics data, February 2016
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Largest US companies in 2018 vs 2008

2018 2008

Rank Company Founded USbn | Rank Company Founded USbn
1. 1.

p . 2. General Electric 1892 358
3. 3. Microsoft 1975 313
4. 4., AT&T 1885 238
5. 5. Proctor & Gamble 1837 226
6. Berkshire 1955 496 6. Berkshire 1955 206
7. J&J 1886 380 7. Google 1998 198
8. JP Morgan 1871 375 8. Chevron 1879 192
9. 9. J&J 1886 192
10. Bank of America 1909 316 10. Walmart 1962 184

Source: Bloomberg, Google
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