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Students overall evaluation on the quality of
their learning experiences at the institution
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What is the quality situations in female sections for colleges that do not have
female representatives in the quality committees (as Medicine, dentistry, business
administration, science)?
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How does the management of QA between the male and female sections and between the main
campus and the branch campuses work? They don’t seem to be separate data reporting for male/

female or main/ branch campuses?
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When doing KPls, the target benchmark selection, did you select an achievement
benchmark or a faraway one from the actual benchmark?
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\.\04 How stars rating is being decided upon for SES and across SSRP?
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Are there any established procedures to guarantee that all stakeholders are involved in the quality
enhancement of the institution at all levels?
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Are the established quality procedures integrated in all plans and becomes a part of
the institution culture?
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O 7 How does the university identify good practices and disseminate them across the university?
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How does QA of e-learning/distance learning operate..., are the mechanisms the same as on-
campus provision? How are the inherent differences (eg. in delivery) handled?
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Are there establishing processes that guarantee closing the quality loop by feeding
the results of the KPIs in the quality system for enhancement?
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Does the university enforces the use of results of KPIs and benchmarking processes in university
activities that are being evaluated (via KPIs) and benefit from such results in improvement and
development processes?
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' 1St Standard : Mission, Goals and Objectives
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4“‘ Standard : Learning and Teaching
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4“‘ Standard : Learning and Teaching
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4“‘ Standard : Learning and Teaching
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