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ABSTRACT:
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This article discusses some of the advantages and disadvantages of
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@
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online survey research. Exploring current features and issues and

@
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constraints associated with services, such as online questionnaire
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features and services to facilitate the online survey, such as those
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offered by the online survey. The review shows that the current
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services for online survey can vary greatly in terms of available
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features and consumer costs, and restrictions. The researchers
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concluded that the online survey should be thoroughly evaluated
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research goals and research timeline and financial situation before
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choosing a particular service.
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Introduction

Surveys allows students to vote issues and needs wants and
how the University can change this service to get better

performance.

The University undertakes the following applicant and
University-wide student surveys to provide current
students with an opportunity to have their say about of
university services . Results are used to identify strengths

and weaknesses and to put in place changes to help

improve the student of university services. A summary of

each surveys findings is provided to department of Majmaa

university and to students




Feasibility study

For the past few years, the Internet has been used by many

companies in conducting all sorts of studies all over the world.
Whether it is market or scientific research, the online survey
has been a faster way of collecting data from the respondents
as compared to other survey methods such as paper-and-
pencil method and personal interviews. Other than this
advantage, the web-based survey also presents other pros and
benefits for anyone who wishes to conduct a survey. However,
one should consider the drawbacks and disadvantages of an

online survey method.
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User and system requirement document
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1) Project description

@
e
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@
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The following section contains the user and system requirements

@
e

@
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for the Survey website. The location is the meeting point of the

.
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survey, both students and services. Users can read and answer
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questions regarding the services provided by the University of
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Majmaa.
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The Website will be divided into two main sections. The first is
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the development of questions for services clearly provided by the
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University of Majmaa where users can log in to the website and

(2
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T
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answer questions created by the system administrator. In addition,

.
e
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a note 1s available on the service provided by the University of

Majmaa to improve the service as well as the satisfaction of

students for each service and perhaps add graphs chart.
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Users

Survey site users who wish to answer questionnaires provided
for university services or users. Users can act as both

university and students while using the survey site. Users use

their accounts to log on to the survey site. Any user of the app

can act as:
Students is anyone who has an account and benefits
from the services of the University of Majmaa
System administrator responsible for the development
of questionnaires and extract the results of the system to
work on improving these services Department : Anlyze

data and update the services

Definitions :

To avoid ambiguity and to facilitate a good understanding of
this report, the terms used are frequent such as the following

table.
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2) Functional requirements General website requirements Login:
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Since all the operations that can be done using the website

@
e

@
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requires the student and administrator to be logged in, they can use

@
He

.
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the login forms For this matter, the server retrieves his info. If he

@
He

.
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has never logged to the website before, a new account must be
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created for student.
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Modify profile information
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All users can modify their profile information. The profile
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information contain: name, phone number, email, faculty in
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University. The user can easily edit these information in order to

(2
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T
[

be contacted and recognized.

.
e
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Questionnaire :

The questions must be clear and answer the questions only one of

the multiple choices for easy answer and each question reflects

one of the services available at the University of Majmaa.
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Administrator: The person who prepares the surveys and share it

@
e

@
He

with the registered users via mail.

@
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Department: The person who analyzes and prepares reports on

@
He

.
@ <

2y;

the filled surveys
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Student: Is the actual and user who fills the survey forms after
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getting them via mail.
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Actions
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Register: The user registers to the website initially

Ty
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(2
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Create Survey: The administrator creates the survey

Iy
[

(2
s> <

Share Survey: Once the survey creates Admin shares this survey

T
[

.
e

with end users

T
<> <

Fill Survey: End user fills and sends the response.

Analyze Surveys: once the survey responses start getting Manage

can start analyzing them on different parameters

T Ty Tt T Y T Ty Tt Ty Tt Ty Tt Ty Tt Tt Tt Ty T Tt T Tt Tt Tt Ty Tt Ty Tt
<885 > <85> <883 > <853 <883 <8B3 <iBP o <85> <85ho 853> <853 <853 <8530 <8B3 <883 <8335 <R <SS <SS <iBR S <SS <85S <iBDo <$BP S <iBho <8BPS <P <85S



-
£h>

.
£h>

> <
> <

& &
SO > <59
&
> <883

T
SS9

> <
> <

>
S5

&5

&
&

> <
> <

T
SS9

T
SS9

> <
> <

>
S5

&5

> <&
> <&

T
SS9

o
> <88
> <

>
3

- q
SS9 > <SS9
q
> <885

T
SS9

> <

> <

3
3

“ q
SS9 > <SS9
q
> <885

T
359

> <

> <

>
S5

&5

&
&

> <
> <

(T
SSY

> <
-
> <83

>
>

&
(3
&
> <88

2> <
T
SSY

o
&

- V¢ -

> <

> <

£
L]
o
o
£5

&8

3> <
3> <

o
&

i

o
&

> <

> <

o
£5

Cryy
53> <853
o

53> <

> <

> <

T
SN
T
SN

> <
> <

T
SN
T
SN

> <

-
&

-
85> <

> <
> <

R
SN
T
SN

Ing a survey

> <
> <

T
SN
T
SN

> <
> <

>
S5

&5

Creat

> <
> <

S5
.
°

S5

&
&

> <
> <

S5
S5

&

> <&

Primary Actor: Admin (the User)
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Primary Actor: student (the User)
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Goal: Taking and submitting a Survey
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1. User retrieves the survey (by clicking a link in an email and
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login website survey . etc)
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2. User clicks on their choice for a response
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3. User submits the survey.
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4. User 1s redirected to a results page (if one exists)
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Primary Actor: department (the User)
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Goal: analyzing the data of Survey
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1. User taking result and try find the best service .
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@
He

A database 1s usually a fundamental component of the information

@
e

@
e

system, especially in business oriented systems. Thus database

@
e

@
e

design is part of system development. The following picture

@
e

.
@ <

e
s> <

shows how database design is involved in the system development

Ty
SO0 > <
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lifecycle.
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The phases in the middle of the picture (Database Design,

Ty
SO0 > <

e
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Database Implementation) are the phases that you concentrate on

RE 7
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22;
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in the Database Design course. The other phases are briefly

e
N0 > <
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described. They are part of the contents of the Systems Analysis

Y
[

(2
s> <

and Design courses, for example.

T
[

.
e

There are various methods of how the different phases of

T
<> <

information system design, analysis and implementation can be

done. Here the main tasks or goals are described but no method is

introduced.
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@
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Database design:

@
He

@
e

The process of constructing a model of the data used in an

@
He

@
He

enterprise independent of all physical consideration ,(important

.
He

(2
[

25

.
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entities, relationship,

e
s> <
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And attributes)

(Y
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The database design phase is divided into three steps:

e
N0 > <
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- conceptual database design:

e
N0 > <

(2
SO0 > <

e
N0 > <

In the conceptual database design phase, the model of the data to
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SO0 > <

e
N0 > <

be used independent of all physical considerations is to be

(2
SO0 > <

Y
[

constructed. The model is based on the requirements specification

(2
s> <

e
(e

27;

.
e

of the system.

T
<> <

- logical database design:

In the logical database design phase, the model of the data to be
used is based on a specific data model, but independent of a

particular database management system is constructed. This is

based on the target data model for the database e.g. relational data

model.
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- physical database design:

@
e

@
He

In the physical database design phase, the description of the

@
He

.
He

implementation of the database on secondary storage is created.

@
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.
@ <
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The base relations, indexes, integrity constraints, security, etc. are

Ty
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defined using the SQL language.
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Entity : Real-world object distinguishable from other object

Ty
SO0 > <
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Relation : A table with columns and rows.
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Attribute: A named column of a relation .

Ty
N0 > <
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Relational database : A collection of normalized tables

Iy
[
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Database Management System Selection:

T
[

.
e

> <

This in an optional phase. When there i1s a need for a new database

vy
> < &

Y
2

oy
0 R ]

§

management system (DBMS), this phase 1s done. DBMS means a

A

7
> <

database system like Access, SQL Server, MySQL, Oracle.

Application Design:

In the application design phase, the design of the user interface

and the application programs that use and process the database are

defined and designed.
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Design Website

Component my website:

website consist of two main component :

1- Front end component

In front end component | build the interface customer or guest use.

2- Backend component

In backend component | build the interface admin use.

Front end component interface:

Consist of many pages to show by customer or guest
1- Home page

2- Login and register page

3- Show menu of many survey

4- Question of survey

5- My account page

Programs use to build my website

apache server to build database and

execute PHP code. l

Apache HTTP Server

Code editor to build my pages of

website D A VAV 4

Adobe
Dreamweaver CC
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Recover your
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&
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previous page contain two selection :
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1- First selection login means the customer is record in database in
my Survey
2- Second selection Register means the customer is guest and not
record in my Database in my Survey.
Create database and table by mysq|l.
Step to create database : restaurant
B 1- In browser write localhost
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A oServ Open Praject £3.0 oG 3 M
".5; + x Serv Open Project 8.3.0 (] é,'o:;
X H ﬂ ® 0 W o # localhost ® O > X
&5 &

X The AppServ Open Project - 8.3.0 for Windows X
& Now you running on PHP 5.6.21 &

v A
M M

28 phpMyAdmin Database Manager Version 4.6.1

X @hp PHP Information Version X
@ 53

About AppServ Version 8.3.0 for Windows

v " . . . v
» AppServ is a merging open source software installer package for Windows includes : A
&5 &
5% S

Apache Web Server Version 2.4.20

N + PHP Script Language Version 5.6.21 & 7.0.6 N
fas « MySQL Database Version 5.7.12 s
';' « phpMyAdmin Database Manager Version 4.6.1 ';'

» M
& » Changelog &
'; - README ';

» « AUTHORS M
& « COPYING &b

v \{
A Official Site : http://www.AppServ.org A
[l Hosting by : http://www.AppServHosting.com ]
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] sener iocaiost

Databases || SQL | (g Status =9 Useraccounts 4 Export =& Import

[

£ E = localhost/phpMyAdmin/index.phptoken=c24c1fc9308ac9787627c100cefb25de @ O =

Settings ‘ Replication ¢ Variables =

Charsets | 4 Engines @ Plugins

@; Change password

£ Server connection collation g: | uifBmbd_general i A

& Language @: | English v

4 Theme: | pmahomme ¥

+ Fontsize: |B2% v

& More setfings

Server fype: MySQL

Protocol version: 10
User: root@localnost

Server. localhost via TCPIP

Server version: 5.7.12-log - MySQL Community Server (GPL)

Server charset UTF-8 Unicode (uif8)

+ PHP version: 5.6.21

« Apachef2.4.13 (Win32) OpenSSL/1.0.2e PHP5.6.21

+ Database client version: libmysgl - mysgind 5.0.11-dev - 20120503 - 5ld:
76b08b245%6e 1204553004 1c93cccdibac 2ieTa §

+ PHP extension: mysqli @ curl @ mbstring @

Documentation
Official Homepage
Contribute

Get support

List of changes
License

» Version information: 4.6.1

4- and click new to create database Survey2018.

Databases

Create database

Jatanase name Collation

Y

Crete

Write Database name : survey2018 and choose collation : utf8 general ci

5- in left side show survey database click it.
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dmin/db_structure.php?server=18&db=resturantéitoken=c24c1fc9308acd
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1 Server.localhost » [ Databasa: resturant
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localhost/phplV

o
> <
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6

v Structure SOL 4 Search Query = Export & Import ° Operafions = Privileges 8 Routines & Events

> <

0y
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Table . Action
lUsers

Size  Overhead

32 kiB S

Collation

Rows ¢ Type

(Y
&

] Browse: [4 Sructure & Search 3¢ Insert i Emply @ Drop 1 |nnoDB  utf_general i

> <

(Y
6

1 table 32 KiB 8

t

Sum 1 InnoDB wtf_general_ci

> <
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6- Write table name :user and number of fields in this table .

[ Server: localhost » @ Database: survey2018 »

> <

2y
L5

Table: users

> <

e
x5

| Browse [ Structure SQL , Search = ¥¢ Insert | Export Import Privileges | 4° Operations Triggers

e

> < &

& - -
¥t Table structure gy Relation view

(Y
e

v # Name Type Collation Aftributes Null Default Comments Extra Action
4£§ 1 UserlD int{11) No None  Toldentify User AUTO_INCREMENT 7 Change @ Drop & Primary

No None

> <

Username .-

varchar{255) utfa_general_ci usemame fo log ¢/ Change @ Drop > Primary

e
S5

=
X 3 password varchar{255) utf3_general_ci No None  password folog &7 Change @ Drop Primary
o

=% 4 Email varchar{255) utfa_general_ci No  None ¢/ Change @ Drop > Primary

> <

5 FullName varchar(255) utfd_general_ci No  None ¢/ Change @ Drop . Primary

(2N
5

> <

_________ ini(11) No Identify user premission .7 Change @ Drop . Primary
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x T TrustStatus int(11) No 0O Saler Rank ¢/ Change @ Drop O Primary
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g Unique
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=] Index [ Spatial w More
=] Index [ Spatial w More
=] Index [ Spatial w More
=] Index [ Spatial w More
7] Index [ Spatial w More
=] Index [ Spatial w More
7] Index [€ Spatial w More

=] Index [ Spatial w More
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7- Write table name: banner and number of fields in this table .
o 7 Server: locahost » [ Database: survey2018 » f Table: banner
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# Name Type  Collation  Attributes Null Default Comments  Extra Action
I imglD > intt1) No  None AUTO_INCREMENT 7 Change @ Drop 3 Primary [ Unique ] Index  More
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2 textimg - medumtext ufff_general c Yes NULL  image aadress ¢/ Change @ Drop . Primary g Unique 7] Index v More
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3 imgPath longtet  uffS_general ci No None image path ¢/ Change @ Drop .2 Primry g Unique & Index  More
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8- Write table name : surveycontent
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3 Server:locahost » § Database: survey2016 » [ Table: surveontent
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# Name Type  Collation  Attributes Null Default Comments Exira Action
I imglD &5 int(11) No None AUTO_INCREMENT 47 Change @ Drop /3 Primary 3 Unique 2 Index v More
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9- Write table name : survey
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If we click update Survey allow to rename Survey name and description

If we click question_Survey choose from two option
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Now we transfer in Student Interface
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