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Chapterl:
V.Y Abstract

Through this project you can request any service you want in
the field of information technology easily and easily from
people specializing in information technology.

Provide Work for people who have Specialists in IT and want
to earn through their work and study by presenting their
marketing work and connecting them to customers.

Website Services Including:
1- Design
2- programming
3- Database
4- Software Engineering
5- Technical Support
6- Education
7- Training

1.2 The problem statements:
Difficult to find on the service

Difficulty finding the best services.

Difficulty providing warranty after service cover.

1.3 The method :

A website that makes it easy to get an IT service easily by
connecting the user to the required service provider directly and
directly.




1.4 The expected results:

V-Ease of service.

Y-Saving time.

¥-Taking customer opinions into services.
¢-Providing the best services.

5-save money.

6- Provision of business comparison services.

1.5 Problem Definition:

1. Difficulty finding services at a convenient price.
2. Difficulty choosing quality of service levels.
3. Difficulty comparing services provided by institutions.

4. Difficulty finding a suitable service.

1.6 Project Aims (Objectives):

1- Providing job opportunities.

Y- time saving.

3- provision of effort.

¢- Reduce cost.

5- work at any time | want the person.

1- Encouraging work.

7- Encouraging learning and training in the field of information
technology.

8- Ease of access to the service.

9-Ease of service.




1.7 literature review:

1- www.freelancer.com
2- www.mostagl.com
3- www.khamsat.com
4- www.bahr.910ths.sa

1.7.1 freelancer www.freelancer.com

“Hire freelance programmers, web developers, designers,
writers, data entry & more at a fraction of the cost on the
World's Largest Outsourcing Marketplace™.

Advantages:

1- There are three levels of service Standard Project(Free).

2- Your project will go live instantly; quotes will come in within
minutes.

3- One of our experts will find and recommend the perfect
freelancer for your job, saving you time.

4- The best experience for new users or those short on time.

OEpticmnal s raclaoes

Standard Project
- S— 1< Nl

E— wenar L - B sty S b i ] S orrres Br v iR rrri et =

Disadvantages:

1- Does not support Arabic: Therefore, people who do not
speak. Arabic cannot use the site.

2- Your service provider is not present to you.

3- It is not in Saudi Arabia.



http://www.bahr.910ths.sa/
http://www.freelancer.com/
http://www.freelancer.com/

1.7.2 J&iwa www.mostagl.com

Independent is an Arab platform that allows entrepreneurs and
companies to contract with independent professionals to do their
work, while at the same time allowing professional
independents a place to find projects they work on and earn
through them.

In a stand-alone platform you can add your own project such as
creating a website or mobile application or even designing a
logo and receiving offers from freelance professionals who are
interested in working on it to compare offers and choose the best
ones. Then you hire the best freelancer and follow up with you
until the completion of your project. Best independents and offer
them your project directly to work on it.

O yinall Cpaliiaal) Juzadly a liiall sl 5 IS AN doa g e Jiiie Joxy"
ogns e s b S 35 Lo pgoe L

Advantages:

1- There Are Two levels of service. The type of service you
want can be determined.

2- support Arabic. Which helps to accept it in the Arab world.
Disadvantages:

1- Do not know the identity of the person.

2-Your service provider is not present to you.

3-is not in Saudi Arabia.

4- Not IT Specialist. Includes many areas which distract the
customer from services.

4- They do not have technical support services. It is the most
important field in information technology.
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1.7.3 <lwad www.kKhamsat.com

5 _iaall Claddll ol 55 and o sall (5 sudl”

" Laid §0 (e ledy (A Cilard 38 elilac] el
Advantages:

1- support Arabic.

2-The service does not provide, but the customer sees and
requests it.

Disadvantages:

1- There are no any levels of service.

2- Do not know the identity of the person.
3-Your service provider is not present to you.
4- It is not in Saudi Arabia.

5- Not IT Specialist.

5- They do not have technical support services.

6- They do not have network services.




1.7.4 Jlis) d4aus bahr.910ths.sa :
"BelS 5 Ao jun dlay Lha SV () A fiaa () sl
Jenll laaal o (i) gont doaia"
Advantages :

1- support Arabic.

2-is In Saudi Arabia.

Disadvantages :

1- There are no any levels of service.

2- know the identity of the person.

3-Your service provider is not present to you.
4- Not IT Specialist.




1.8 Advantages of the Website:

1- The program language will support the Arabic language to
facilitate users' use of the program, especially those from the
Arab and Islamic world.

2- The program will be built and hosted in the Kingdom of
Saudi Arabia and addressed to the residents of All the world.

3- There will be three levels of quality of service, normal and
excellent where the standard will be downloaded directly and
you can get it, the excellent service we will manage, determine
the right price and choose the right people.

4- There will be a clear price response to the service and set the
price for the principle of transparency and that the customer is
fully informed of the price.

5- Services will be dedicated to the IT sector and its services..

6- There will be ready-made services that the customer can
request and receive.

7- The service provider can find out who the service provider is
and what information he or she is providing.
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1.10 Project Scheduling:

Aug 2018 5ep 2018 Oct 2018 Nov 2018 Dec 2018
W W W & W W W MWW W W AW TW W W W W W W W

1 Feastystudy R

2 Requirement -

3 Design S m

4 Coding

5 Teasfing S
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2.1 PROCESS MODEL :

We used the Iterative model because we will make changes and
updates to the project, because our goal is to develop for the
better.

An iterative live cycle model does not attempt to start with a full
specification of requirements. Instead, development begins by
specifying and implementing just part of the software, which
can then be reviewed in order to identify further requirements.
This process is then repeated, producing a new version of the
software for each cycle of the model.

Build 1 Design & Testi Implementation
Development i i

Build 2 Design & Testi Implementation
Development - ’

Build3 Design & Testi Impl tati
Development - sy

2.2 Activity diagram:

\o




2.3 DFD:

1




A data flow diagram (DFD) illustrates how data is processed by a system in terms of
inputs and outputs. As its name indicates its focus is on the flow of information,
where data comes f

rom, where it goes and how it gets stored.

2.3.1 DFD for Admin:




2.3.3 DFD for Service provider :

Service Provider

2.Y.¢ DFD for Customer:

Customer




2.4.1 Use Case for Admin

2.4 Use Case of customer :

LUty

—

q




2.5 Class of diagram ;

customer Services
ICxint name's‘ril.'\g
username:siring numheroimt
passwortd:string Redust Dgsmbe.smnq
emailstring pric:string
register{usemame, password email) add offers:String
login{username, password) Frice:int

service provider

ICint

username:string
password-string "
email:siring

register{usemame, password email)
login{username, password)

customer

1Dzint
USEMmame:string
password-string
email:siring

manage

register(username, password,email)
login{usemame, password)




2.6.1 sequence diagram for Admin:

Ve Web server Database
I I |
I Signup | |
| | Storage M
I | Success
| Success :

I

| Logir :

| I Success I

: - l
Service provider | feceive : |

I | receive

| |

| | success |

| SUICCess | |

| | |

| Add offers : :

I | Storage |

| | . |

| | aliccess I

| Success | |

I | I

I | I

Y




2.2.2 Sequence diagram for service provider:

Web

Web server
! I
| slgnup |
I | Storage
: | Success
| Success :
I
| Login :
| | Success
i -
Service provider | receive :
| | receive
| |
| | 5LICCESS
| success |
| |
| .
| Add offers :
| | Storage
I | |
| | suceess
: Success |
I |
|

AR

Database

E——




2.2.3 sequence diagram for Customer:

Web Web server Database
T ; I |
Sign up

| Enup I I
| | Storage 1
l | Success
| Success |
| |

. I i

Login
| s I |
l I Success 1
I |
| | I
customer | Request
| C

| I Storage
| |
| | SUCCESS
l SUCEess | |
| I |
| Add evaluation : !
| I Storage
| I
| | Success
| | |
| I I
| | |

Yy




Class of diagram:

customer Senies
Dint narne;strilljg
USEIAME:Sring nurnht_zrojmt_
password:string Requst Dg;cnpe.stnr-g
emallstring ) pric:string
register(usemame, password email) add offers:String
loginusermame passward) Price:int

service provider

[y
usemame:string
password:string

hias
emailsiring

register(usemame, password email)
login{username password)

customer

[Brint
USEMamesiring
password:string
emallstring

manage

register(usemame, password email)
loginusemame passward)

Y¢
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3.1Wrbsite: 3.1 component of Website:

3.2 tools:

1-Wamp for hosting.

2-Html.
Y-Css.

¢-Php.

¢-Visual code.

Mediator:

iator is the one who receives the
service to deliver
them to the providers directly |

1-Php my admin for Database

1-Adobe In design.

V- Adobe dreamwever.

ﬂ =3 nor 2 customen

@ cus_id - int(11)
o username - text

@ email : varchar(255)
a password - varchan(255)

m © hor (2) msg
@ msg_id - int{11)
w =sq_id - int(11)
4 from_id - int(11)
# to_id - int{11)

D bext | text
& date - int{11)
w read> ; int(11)

M o bhor(2) serivee_requst
@ Sq_id - int(11)

# ocus_id - int{11)

2 sq_type - text

@ sq tithe - text

2 =q_content : text

# Sq_price - int(11)

# sq_date D int(11})

@ sq_status : text

ﬂ £ hor (2) :-rui:-_prtwid.r'
@ sp_id - int11)
@ username : text
@ email : varchan(255)
@ password : varchar(255)

Al

M o bor(2)send_requst
@ sr_id - int(11)
# req_id © int(11)
# sp_id - (11}
w cus_id - nt{11)
# accept _ nt(11)




¥.Y Database:

i - m—

3.2 How to work the Harr ?The

customer requests an IT service by advertisement in the details
of the service he wants. It is answered by service providers. The

p; € ptkiad i
3 2 1

i A A b i

b

M o vor 2 serivee_requst
< hor (2 customer @ sq_id - int(11)
@ cus_id - int(11) # ocus_id - int{11)
username : text 1 =q_type - text
email : varchar(255) ) sq tithe - text - >
i (2 send_requst
password - varchar(255) 1 s4q_content - text ze : id - int(11) d_req
» Sq_price - int(11) =
# sq_date @ int{11) A
. = T S A # sp_id - int{11)
Sa_ # cus_id - int(11)

# accept - ant(11)

o hori2)meg
@ msg_id - int{11)
w =q_id - int{11)

s from_id - int(11) M o hor (2) service_provider
4 to_id - ik 11) @ sp_id - int(11)
text @ text ) username : text
& date - int{11) 1 email - varcharn(255)
w readX : int{11) ) password - varchar(255)

Yv




customer chooses the offer he wants.

3.3 Coding :
<?php include("include/header.php") ?>

<div class="m@7athat" style="width: 80%;margin: © auto;border-right:
1px solid #efefef;border-left: 1px solid #efefef;" >

<br>
<div class="uk-text-center" uk-grid>
<div class="uk-width-1-4@m">
<div class="uk-card uk-card-default uk-card-body">
<?php
if(!empty($cus_id))

{
"5 dee echo "
}
elseif(!empty($sp_id))
{
"sdard 3934 echo "
}
else
{
"5 echo "
}
?>
<hr>
<?php

if(!empty($cus_id))
{

YA




echo '<img src="image/customer_276528.png">";
}
elseif(!empty($sp_id))
{

echo '<img src="image/forbidden.png">';

echo '<img src="image/forbidden.png">"';

?>
<p><span uk-icon="user"> </span>
<?php
if(lempty($cus_id))
{

$get_requests = " SELECT * FROM customer WHERE
cus_id="$cus_id' ";

$run = mysqli_query($con , $get_requests);
$rowX = mysqli_fetch_array($run);
echo $rowX["cus_name"];

}

elseif(!empty($sp_id))

{

$get_requests = " SELECT * FROM serviceprovider
WHERE sp_id='$sp_id' ";

$run = mysqli_query($con , $get_requests);
$rowX = mysqli_fetch_array($run);

echo $rowX["sp_name"];

else

$get_requests = " SELECT * FROM admin WHERE
admin_id="'$admin_id"' ";

$run = mysqli_query($con , $get_requests);

AR




?>
</p>

</div>

</div>

$rowX = mysqli_fetch_array($run);

echo $rowX["admin_name"];

<div class="uk-width-expand@m">

<div class="uk-card uk-card-default uk-card-body">

<p>

<?php

</h3>";sMNaad) etk

customer_requests

3

@$control = $_GET[ 'control'];

if($control == "requst" )
{
echo "<h3>

$get_requests = " SELECT * FROM

$run = mysqli_query($con , $get_requests);
while ($row = mysqli_fetch_array($run))
{

$cus_idz = $row["cus_id"];

$get_requestsz = " SELECT * FROM customer

WHERE cus_id="$cus_idz"' ";

$get_requestsz);

uk-card-body" >

$runz = mysqli_query($con ,

$rowX = mysqli_fetch_array($runz);

$name

$rowX["cus_name"];
echo '
<div class="uk-width-expand@m">

<div class="uk-card uk-card-default

<a

href="view.php?requst="'.$row["req_id"].'&cus_id=".$rowX["cus_id"].'&tit

A




le="'.$row["title"].' '&by=".$name.'"> <p style="text-align: right;font-
weight: bold; color: green;border-bottom: 1lpx dotted
#dedede;">' .$row[ "title"].'</p> </a>

<small style="float:
right;">

'.$name.' ,ibulg #

'.$row["price"].' 4l
»d
: ;\.a.hl!&y
'.$row[ "type_requst"].' ,

N
'.Timetoyor($row["date"]).’

</small>
</div>

</div>

}

elseif($control == "addusers")
{
</h3>"; Ol L echo "<h3>

echo

<div class="uk-card uk-card-default uk-
card-body uk-width-1-1@m">

<form method="post">
<div class="uk-margin">
<div class="uk-inline">

<label><input class="uk-radio"
</label>Jws dilaitype="radio" name="radio2" value="0" checked>

<label><input class="uk-radio™
</label>daii 393« dlitype="radio" name="radio2" value="1" >

</div>
</div>
<div class="uk-margin">

<div class="uk-inline">

AR




<span class="uk-form-icon uk-
form-icon-flip" uk-icon="icon: user"></span>

<input name="name" class="uk-
">asdiuall alinput"” type="text" placeholder="

</div>
</div

>
Revrence :

Reverence:

Freelancer :

[1] - a-brief-guide-to-selling-digital-products author by: Mohammed
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Website:

(1)
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freelancing/
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