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A program self-study is a thorough examination of the quality of a program. The mission
and objectives of the program and the extent to which they are being achieved are
thoroughly analyzed according to the standards for quality assurance and accreditation
defined by the NCAAA.

A Self Study Report for Programs (SSRP) should be considered as a research report on
the quality of the program. It should include sufficient information to inform a reader
who is unfamiliar with the program about the process of investigation and the evidence
on which conclusions are based to have reasonable confidence that those conclusions are
sound.

Conclusions should be supported by evidence, with verification of analysis and advice
from others able to offer informed and independent comments.

This SSRP should include all the necessary information for it to be read as a complete
self contained report on the quality of the program.

The main branch/location campus must complete the entire SSRP together with the
required information from all branch/location campuses that offer the program.

Each branch/location campus must complete an abridged, short version, of the
SSRP; including the Periodic Program Profile, Profile sections (A-H) and standards
3, 4, and 11. After analysis and inclusion of required information, the main branch
campus will submit the complete SSRP with the abridged versions to NCAAA.

The Self Study Report for Programs template is for an Undergraduate Program.

For guidance on the completion of this template, please refer to the Handbook for Quality
Assurance and Accreditation and to the Guidelines for Using the Template for a Program
Self-Study.
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A GENERAL INFORMATION

Institution daayal) drals

Title of College and Department in which the program is offered
ol ) aedd /Aluady) sl il g glad) 4418

Title of Program
Claal ) (2 agle Gus S

Date of Report
17/04/1437H

Name and Contact details for Dean
0505217237 :Jiksalhgdl (3 .
Name of Person Responsible for Preparation of Report (Head of Department)
Adladl (s 3 gana 2
Name and contact details for person to contact for further information about matters
discussed in the report and for arrangements for an external review visit. (if different
from above)

0538112371 :dxse L) 2 daa) 2

B. GENERAL PROGRAM PROFILE INFORMATION

1. Program title and code
(Math) <lbedb ) el »

2. Credit hours required for completion of the program
saaies dsluw 144

3. Award (s) granted on completion of the program (for community college programs,
add degree granting policy)

cbualy ) A agle (gl

4. Major tracks or pathways within the program
Cilualy )

5. Professional occupations (licensed occupations, if any) for which graduates are
prepared
bl Hdale et
33 day agiad )2 Al ga o 0uald Adla Jaals
SR alladde Al paadilucaly 15 slac jai
ladlanyilel)
LOlmatNA Ly AN Y Uas niagatl)
M gilbilanl)
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6. Name of program chair/ coordinator. If a program coordinator or manager has been
appointed for the female section as well as the male section, include names of both.

aslall e 3 gana Gla ) o/ Adlad (e 3 gana 3
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7. Branches/locations of the program. If offered on several campuses or by distance
education as well as on-campus, including details.

st Adagan Ailaay) bl all g a glad) 43S i) sal)

8. Date of approval of program specification within the institution

- 1430/10/15
9. Date of approval by the authorized body (Ministry Of Higher Education “MoHE” for
private institutions) and Council of Higher Education for public institutions).

- 1430/07/04

10. Date of most recent self-study (if any) 5
J ) sgatladlt) Allapil) y 35 5241436
11. Provide Institutional and Program level administrative flowcharts

el g 5 p N oonaSe ) oo BT o Sy e A

e L T
Py P e

R BRLE N, R ) IS
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Note that a number of other documents giving general information about the program
should be provided in addition to the program report. See list at the end of this template.

C. PERIODIC PROGRAM PROFILE TEMPLATE B: COLLEGE DATA

College: Faculty of Science and Human Studies Program:
Mathematics(semester)
*(On Campus Programs, Distance Learning)

... | Instituti *
Faculty/ . Acade CEMEr || Srast on Degree S0 List Courses ~ul
: Nation ; al c g dy ; or
No. | Teaching alit Speci | Specia Graduat Mo Taught This Part
Staff Names y Rank b P ed Academic Year X
alty Ity de Time
From
Name [F M F/| P
T /
T
1] dsesaa| |V Sl T Laly | clbualy Anala | spallsy | alam) Clgadia Jalad | o
O @ | Agidas Qi | o i -
. K= PPy 2
Qe @ gl
2 \ paa Ll | 2asles | ANl | sl | ol b Aatia- |
<o J| o La f
sl 2 M . “ﬂlmm
S daaa el Jstall g culalal) -
&) @ Jaladi -
dgllay iy -
PEPAK N o 5 i Lualy, | 4ykig dadly | sapsllSy | aldisi) AR Al |
3 ) . » & ouiss | o aglalis deutia
aaial) = el 2 Lida (il
s N paa Laly) | Clbualy) daaly | sy | aldami) Jualial) Gl | o
4 e il & | Al sl | PRAREAIP
aolia SAa 3
e A
ada | [ oudg | Al Laly | eialea daaly | gl | alam) dpdalyy b _ | 4/
5| s s @ | Aplalss ghd | alal) o
A 5= slaay) (gl -
ayldaY g
Jaldll) Gl -
1 Jalsill g
-Gl ) Jara
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3 =S4 Ja
el Al A i
s\d g/} Slaaly S | sl | el \
R Sama g A |
wasy s gal)
slaal laaly - | gyl | ) Jualdit) s - |
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() 2 Ada Julas-
o> sl -
Sl S | gl | aldamy) Ll - |
slacay /i A Al | alla¥) s bsa -
A ae (P o 1 4st)
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S/ slaal LIS | gapallsy | aldasi) \
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Number of Graduates in the Most Recent Year

Undergraduate Students | Post Graduate Post
Masters Students | Ph.D. Students

Male 122 0 0
Female 7 0 0
Totals 127 0 0

Apparent Student Completion Rate: The number of students who graduated in the
most recent year as a percentage of those who commenced those programs in that cohort
four, five, or six years previously (e.g. for a four year program the number of students
who graduated as a percentage who commenced the program four years previously).

Students Undergraduate Programs Postgraduate Programs
Four Years | Five Six Years | Master Doctor
Years
Male 0 0 0 0 0
Female 0 0 0 0 0
Totals 0 0 0 0 0
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Mode of Instruction — Student Enrolment (excluding preparatory program)

Students On Campus Programs Distance Education Programs
Full time | Parttime | FTE Full time | Part FTE
time
Male 122 0 0 0 0 0
Female 7 0 0 0 0 0
Totals 127 0 0 0 0 0

Note: FTE (full time equivalent) for part time students assume a full time load is 15
credit hours and divide the number of credit hours taken by each student by 15 (use this
formula only for part time students).

Mode of Instruction — Teaching Staff (excluding preparatory program)

Number of On Campus Programs Distance Education Programs
Teaching Full time | Parttime | FTE Full time | Part FTE
Staff time

Male 8 0 8 0 0 0
Female 6 0 6 0 0 0
Totals 14 0 14 0 0 0

Note: Teaching staff includes tutors, lectures, and assistant, associate and full professors.
This does not include research, teaching, or laboratory assistants. Academic staff who
oversee the planning and delivery of teaching programs are included (e.g. head of
department, dean for a college, rector and vice rectors).
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D. PROGRAM PROFILE DATA
Historical Summary

Provide a brief historical summary of the program including such things as:
e when and why it was introduced
e student enrollment history
¢ relationships with industry or professional advisory groups
e graduate employment outcomes
e major program changes.

Include brief comments about what are believed to be the programs main strengths and
accomplishments and any significant problems or concerns that are being addressed.

Preparatory or Foundation Program

Do you offer a preparatory program Ye{ / No

If yes, is the preparatory program is offered is it out-sourced?  Yes No |:|

If a preparatory or foundation year program is provided prior to entry to this program, are
all students required to take that program?  Yes N No |:|

If yes, how many Academic credits are granted into the program and included in the *
GPA

What is the total number of credits required by the program?

NOTE: * Credits granted into the program must be included in the GPA

List the courses that are granted into the program.

¥ 5 gimsall

(wldiada) |J=umg,s ‘ ‘J)u\eu\ ‘uu\eé)
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Statistical Summary

NOTE: FOR ALL TABLES IN THIS SECTION A SEPARATE TABLE MUST BE
USED FOR EACH BRANCH/LOCATION CAMPUS.

Student Enrollment (Not including preparatory or foundation programs)

Students | On Campus Programs el_earning Education Programs
Full time | Parttime | *FTE Full time | Parttime |*FTE

Male 122 0 0 0 0 0

Female 7 0 0 0 0 0

Total 127 0 0 0 0 0

NOTE: To calculate effective full time equivalents (FTE) for part time students assume a
notional full time load is 15 credit hours and divide the number of credit hours taken by
each student by 15. (Use this formula only for part time students)

Confirmed enrollment at the beginning of the current academic year

Level/Year of Study Male Female Total
First Year 45 0 45
Second Year 35 1 39
Third Year 25 7 29
Fourth Year 5 2 7
Fifth Year (if applicable) - -
Sixth Year (if applicable) - -
Total 110 10 120

Faculty: FTE is calculated as 12 credit hours. The number should not include research,
teaching or laboratory assistants.

No. of Staff On Campus eL_earning Education
Full time | Parttime | FTE Full time | Parttime |FTE
Faculty 14 0 0 0 0 0
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Teaching staff | 14 0 0 0 0 0

NOTE: The number of faculty and teaching academic staff should include:
e Faculty: Assistant, Associate and Full Professors whether involved with teaching,
research or both teaching and research.
e Teaching staff: Lectures, Teaching Assistants, Practical Preceptors
e The number should not include Technicians and Laboratory Assistants.

Faculty and Teaching Staff Highest Qualifications

Ph.D. Masters Others Total

No. Percent | No. Percent | No. Percent | No. Percent
Male 8 57% - - 9 57%
Female |1 7% 5 38% 5 38% 6 43%
Total 9 64% 5 38% 5 38% 14 100%

Average Faculty Workload and Class Enrollment

A. Calculate the average number of credit hours taught by the full-time faculty for the
past year and calculate the average number of students enrolled per class taught.

Average Average Average Class | Average Class
Full-time Credit Credit Enrollment Enrollment
Faculty Workload Workload 1st Semester 2nd Semester

1st Semester | 2nd

Semester

Male 14h/ week 14h/ week 3 3
Female 14h/ week 14h/ week 3 3
Total

1. Workload Analysis:
O L A e gal Aol pde Ay Aol pdie dsad (o 9l u il Al (8 Jand) paa A

Provide Analysis — Analyse the entire table and provide detailed class enrollment analysis of
the different instructional levels.

DUl Al dpailly 138 Aslu 15 =2/ (16 + 14) 32 52 Jand) Jau gia

&ngﬁ‘.ﬁmgﬁwi:&smwﬁs@Lﬁjkuﬁsmoﬁcjbﬁijﬂ\mgéM\@p B
il abodY dawilly 138 48l 14 =2/ (14 + 14) 58 53 Jaal) Jau sia
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2. Class Enrollment Analysis:
O ) lda e A LN jde (e Ly &5 (il Add plae Y Luadlly Juad J<I GOl dlas) o gia A
Ual) alodY Apnailly 138 Ly 85 Qla 12 =2/ (13 + 10) 94 L S Jau gial)
ciladual) alodl duadlly 13a cilalda DG g8 (i) 4 plae Y Luailly Juad J< GO dlas) awgia B

3. Class Enrollment Level Analysis (Level means post or under graduate levels and year to
year levels):

OV A el bl pal) Ada e B CBUa Ll aa g g (g oLl Ada ja A el lls iatilal) Gl area

Average Credit Workload — Add the total number of credit hours taught by each
individual teaching faculty member, add them all together, and divide by the full-time or
part-time number of faculty members.

Average Class Enrolment — Add the total number of students enrolled in all of the
classes taught by each individual teaching faculty member and divide the total by the
number of classes taught. Add all the totals together and divide by the total number of

faculty members.

B. Calculate the average number of credit hours taught by the part-time faculty for the
past year and calculate the average number of students enrolled per class taught.

Average Average Average Class | Average Class
Part-time Credit Credit Enrollment Enrollment
Faculty Workload Workload 1st Semester 2nd Semester

1st Semester 2nd

Semester

Male None None None None
Female None None None None
Total None None None None

1. Workload Analysis:

2. Class Enrolment Analysis:

Provide Analysis — Analyse the entire table and provide detailed class enrollment analysis of
the different instructional levels.
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3. Class Enrolment Level Analysis (Level means post or under graduate levels and year to
year levels):

@
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C. Calculate the average number of credit hours taught by the full-time teaching staff
for the past year and calculate the average number of students enrolled per class taught.

Average Average Average Class | Average Class
Full-time Credit Credit Enrollment Enrollment
Teaching Staff | Workload Workload 1st Semester 2nd Semester

1st Semester 2nd

Semester

Male 14h/ week 14h/ week 3 3
Female 14h/ week 14h/ week 3 3
Total

Provide Analysis — Analyse the entire table and provide detailed class enrollment analysis of
the different instructional levels.

1. Workload Analysis:

2. Class Enrolment Analysis:

Sl Ciaal dud cildUal) slac) 418
3. Class Enrolment Level Analysis (Level means post or under graduate levels and year to

year levels):

LRl Baadinal) cile Lud) aa (il Ay J30 ) Canlis

,QY\uﬂal:sh.“C'.\l.ub.mMA)AQAQ%U.\“.\SA;ﬁ\’jwjuﬁ@\ﬂaygé@lﬁ)ﬁgw\QM\@A;

D. Calculate the average number of credit hours taught by the part-time teaching staff
for the past year and calculate the average number of students enrolled per class taught.

Part-time Average Average Average Class | Average Class
Teaching Staff Credit Credit Enrollment Enrollment
Workload Workload 1st Semester 2nd Semester
1st Semester 2nd
Semester
Male None None None None
Female None None None None
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Total | None | None | None | None

Provide Analysis — Analyse the entire table and provide detailed class enrollment analysis of
the different instructional levels.

1. Workload Analysis:

2. Class Enrolment Analysis:
A5 e no

3. Class Enrolment Level Analysis (Level means post or under graduate levels and year to
year levels):
A5 e ne

E Self-Study Process

Provide the following:
e Provide a summary description of the procedures followed and administrative
arrangements for the self- study.
e Provide a quality assurance organization flowchart.
e Describe membership and terms of reference for committees and /or working parties.

) gl AN By ghitl) ililas A gl (G sk Ada A any ) Ada gallagaibea) il pall g p glal) 4318 o
) S andlsY) dlaie ) (@8ad o) Ena AWKl das) ia) Aadd) il 9 Cilaa (e Bla ghacall danlal)

il 1 5 Aland) il gl 5 el JaY) (e Ao pana puda gy ol Al g ALY ilaal

Al Cile) 2D (89 AN an gl Anles M B daial) 4y oY)

Alall g g81l) g 0 glall) il guda gay (Alnd ALKl (A B3 gad) g g ghatill AN g Eulaaina) a3 -

CSlalail] an g9 53 gl Ban g g s ghail) Bas g AIS o) o2 il g ALK ArapalsY) aludU

A8ial) Glalll i 33 gadl g s ghatilly duaidia dadla ol JuSE ) ABL&YL 4 g sty

@
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E MISSION, GOALS AND OBJECTIVES

1. Mission Statement of the Program (Insert the Mission Statement).

¢ painal) cilabiia) Al 3 Aladl) daabusal) g Adliall o 3 a8 g ccilbudaly ) Jlaw & duaadia )68 Jualig e )
.‘;AM‘&A-.\S‘JHM‘J%C)A&JM“ ¢ g

Use the following table and write clear, measurable goals and objectives of the program and align
each one with quality performance indicators and the target benchmark.

NOTE: A SEPARATE TABLE MUST BE USED FOR EACH BRANCH/LOCATION CAM
(This table is not referring to NCAAA KPIs or the program KPIs).

2. Goals 3. Objectives for each | 4. Performance 5. Target Benchmarks
goal Indicators
e B aall) Cro AdSalia al oS Jaali | Ao ¢ a8l a4 axe ad g A a0
Laaiia o) 6 Aala) (g alall Aol ) el il gaks Belislly cilualy
Ll o 5,00 | ciludaly )l & il g | Al o) Aadll gy Al) 4l - 5_lgall g
Jand) (Ggm A Baall A g A 2ae-
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S 1558 Guan A dae) | e cp ) g Al s and Lo A GBS ()
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Provide a list of the strengths and recommendations for improvement based on an assessment of
this data.
+5 gal) Jalds
Jaa J8y @) Rall 7 e 30l Las lralad) (301 (e pap il A slasf (e s Bgasag @
oA Gl g S dale ciliua 55 e (g giag cladaly 1) ali ol 8 jsala g saalina Al g2 @
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Agand) dadaly 1) gal sl o pdilsa pddiedd (Al g ULl (i Al bl )
Lol add Lay Aol £ g pdiall Aiasi e
snalf Jalds
oalad) aatl slay) (pa aa A ulady) ARl g glue il @
" ) cla iial)
feianal) a5 (A &gl (B AS jldiall (e gAY (ST i & Salad¥) ARl il ) (uodi O a s @
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GOALS refer to the major program aims, ambitions, and purposes (What the program is
attempting to accomplish?)

OBJECTIVES refer to specific action points the program has in place to achieve each goal (How
is the program attempting to accomplish the goals).

PERFORMANCE INDICATORS refer to the measurement criteria used to evaluate each
objective.

TARGET BENCHMARKT efers to the intended or desired outcome that is anticipated when each
goal is complete.

SUMMARY ANALYSIS refers to a study comparing all the target benchmarks with the actual
outcomes determined by the performance indicators (Examine all the goals together and compare
and contrast the expected target results with the actual results provided by the performance
indicators.). The summary analysis is an overall assessment of the success that the program in
achieving its goals.

2. Program Evaluation in Relation to Goals and Objectives for Development of the Program

NOTE:
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I.  Reports on these items should be expanded as necessary to include tables, charts
or other appropriate forms of evidence, including trends and comparisons with
past performance, or with other institutions where relevant.)

Il.  Information should be provided on performance indicators that relate directly in
alignment with the mission, goals and objectives

1.State goal/objective

bl ol 8 il At ¢ ala) saluall (pe AdSaia ) oS Jaall

Target benchmark or standard of performance
Sl g Splislly ciladaly 1) o gy A Sl

Result achieved or actual benchmark
Comments and analysis

A Al Gl el sl Y Glgilian) 2055 Y

2. State goal/objective
el (3 g B Adliall (pe Adle 5,08 o ) 368 Craa A dlas)
Target benchmark or standard of performance

o A s 58 (udlia (58 ciludaly ) Jlaa A ciba ol gisil) &iaa pladin) ciludaly ) ad Lag A (L)
Jaadl
Result achieved or actual benchmark

Comments and analysis
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3 State goal/objective
il Gal) gl ga o o 3B (58 Caaa A dlas)
Target benchmark or standard of performance

ZOAT ) JAIAL o) ga Ll t) bl jal) gal (LAl ciladaly ) andd ) g2 A e audaien
Result achieved or actual benchmark

Comments and analysis

4 State goal/objective

AR alall Cua) alle A Jsdall g ciladaly )l Jlaa dgaalad) <y ghail) 480 ga o 08 ¢ 98 g A Sl
(31058 piuala) aaliaal)

Target benchmark or standard of performance

aeal) palad) ) gl 4.S) gal €l g Lin ol oS Cadal) aladiin) (LS cilualy ) and | a3 asan aadioy
Result achieved or actual benchmark

Comments and analysis
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5 State goal/objective
i) dadd B Aladl) daabloal)
Target benchmark or standard of performance

L2l addd A o gl Jue (e bl ) and | g A QIS oSy o
Result achieved or actual benchmark

Comments and analysis

F. PROGRAM CONTEXT

1. Describe the significant elements in the external environment (including any important
recent changes)

2531 Aalll  Jae ) 815305 V) sl gl i 58 2ay sLsasS ansil Cilasiiall iUl dlae | Cualis
£1436- 1435 zeabiyall J gaall a8 g 5

2. Enrolment Management and Cohort Analysis (complete tables on the following pages)

Cohort Analysis refers to tracking a specific group of students who begin a given year in
a program and following them until they graduate (How many students actually start a
program and stay in the program until completion).

A cohort refers to the total number of students enrolled in the program at the beginning of
each academic year, immediately after the preparatory year. No new students may be
added or transfer into a given cohort. Any students that withdraw from a cohort may not
return or be added again to the cohort.

Cohort Analysis Table 1 provides complete tracking information for the most recent
cohort to complete the program, beginning with their first year and tracking them until
graduation (students that withdraw are subtracted and no new students are added).

Cohort of the Academic Year tables refer to current cohort tracking that is in progress.
A separate cohort tracking table should be provided for each year.
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3. Analyze the mission, goals, content, and methods of delivery of the program and
describe any implications for changes that may be required in as a result of changes noted
under 1 and 2.

NOTE: A SEPARATE TABLE MUST BE USED FOR EACH
BRANCH/LOCATION CAMPUS.

Enrollment Management and Cohort Analysis (Table 1)

Student Category 1432 - 33 | 1433-34 | 1434-35 |1435-36 | 2012-13
Total cohort

enrollment *PYP 55 88 109 120

Retained till year

end 31 70 79 110

Withdrawn during
the year and re-

enrolled the

following year 4 3 9 1
Withdrawn for good 6 11 12 9
Graduated

successfully

Provide a Cohort Analysis of the Academic Years: 2011 —2010
Gllla 4 daad Al ilaad) a3 (JoY) s siall ) 2012-2011 ple 22 <Y galial) llal) aae
Sualll Lgbias ae g gl 1) Juaill oo Baa) g ddla <yl | Al 18 daaa( i) (5 giucall ) 2013-2012 alad) fay-
el
Ciujiely il Jualll oo 3 Fira cuilS AU Jaadiy Al 18 Sy (ueldd) (5 giall) 2014- 2013 aladliae-
ddny alad) gl g Alg Baa) g Al a8 ool ¢ alad) Gudil (uabead) Juadl) A il s g pualdd) Juadll oo 4l
Lk 17
A 5l Aol cpgalat) amy alad) Algd B il 9 7 AT ) @B giall (e Al 17 222 2015 — 2014 plal) s

*PYP - Preparatory Year Program

Gy ¥

@
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Cohort of the Academic Year: 1433 — 1434 (Table 2

Total student 88

enrollment at the

beginning of year PYP
Progressed through | 70

the year

Withdrawn during | 3
the year and re-
enrolled the
following year

Withdrawn for 11
good

Graduated
successfully

Provide Analysis

Cohort of the Academic Year: 1434 — 1435 (Table 3

Total student 109

enrollment at the

beginning of year PYP
progressed through | 79

the year

Withdrawn during | 9
the year and re-
enrolled the
following year

Withdrawn for 12
good

Graduated
successfully

Provide Analysis
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Cohort of the Academic Year: 1435 — 1436 (Table 4)

Total student enrollment | 120
at the beginning of year

PYP

progressed through the 110
year

Withdrawn during the 1
year and re-enrolled the
following year

Withdrawn for good 9

Graduated successfully

Provide Analysis

G PROGRAM DEVELOPMENTS

or program evaluation processes etc.

1. Provide a list of changes made in the program in the period since the previous self-study or
since the program was introduced. This should include such things as courses added or deleted
or significant changes in their content, changes in approaches to teaching or student assessment,

A A 3 85 Sl 138
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2. Comparison of planned and actual enroliments table.

Year Planned Enrollment | Actual Enrollment
1432 - 33 60 55

1433 - 34 90 88

1434 - 35 120 109

1435 - 36 130 120

Provide analysis and an explanation report if there are significant differences between
planned and actual numbers.

H. Evaluation in Relation to Quality Standards (Refer to Standards for Quality
Assurance and Accreditation of Higher Education Programs)

NOTE FOR SECTION H

Response reports should be provided under each of the quality sub-standards set out in
the Standards for Quality Assurance and Accreditation of Higher Education Programs.

e To ensure a full understanding of the SSRP, explanatory reports are included in
order to give background information or explanations of processes relevant to the
standard or sub-standard concerned.

e The reports should summarize the process followed in investigating the
performance in relation to each standard and sub-standard.

e A vital element of the SSRP is to provide specific data, show trends, support
conclusions, and make appropriate comparisons with other programs selected to
provide benchmarks for evaluation of performance. This data may include key
performance indicators, other statistical information, figures derived from survey
results, student results or anything that provides clear evidence about the matter
being evaluated. A simple assertion that something is good, or needs
improvement, is not sufficient without evidence to back it up.
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e Integrated into this SSRP are KPI tables for measurement of quality. Each KPI
table is placed at a specific point where quality assurance must be demonstrated.
Programs may use NCAAA KPIs or develop their own KPIs to complete them.

NOTE: Programs are required to use 50% or more of the suggested NCAAA KPI’s.
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Standard 1. Mission and Objectives (Overall Rating 3 Stars)

The mission of the program must be consistent with that for the institution and apply that
mission to the particular goals and requirements of the program concerned. It must clearly
and appropriately define the program’s principal purposes and priorities and be influential
in guiding planning and action.

Provide an explanatory report about the development and use of the mission for each of
the following sub-standards:

1.1 Appropriateness of the Mission

1.2 Usefulness of the Mission Statement

1.3 Development and Review of the Mission

1.4 Use Made of the Mission

1.5 Relationship Between Mission, Goals, and Objectives

el Al GuSi O (& 90 B9 21434 A galisal) Cilaai g Albay Baad g daaf ja (B Gl ) and iy
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The modified mission of program:
cilaba) Al 3 Aladl) Laabusall g Adliall Ao 5 a1 g ccilbudaly ) Jlas & duaadia 3 oS Jualig e )
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Program Objectives:
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1.1 Appropriateness of the Mission
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The current mission of College:
4 g pasall (e ) il e 5 5al8 daalST A shaie JMA (e 5 ) shaile dfing 5 dpaglad Cladd a3
Alelal) aainal) AS) LA 5 Al
Consistency between Faculty Of Science & Human Studies & Program of
Mathematics Missions

Program mission CollegeMission
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1.2 Usefulness of the Mission Statement
Al L Camia s ) Arpeaall () iy 138 sanal jallilaialli) ) jilleia ghagadiillgn gibaiedllo Az uailaadl,
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1.3 Development and Review of the Mission
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1.4 Use Made of the Mission
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1.5 Relationship Between Mission, Goals, and Objectives
Consistency between program Missions and program Objectives Code
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Provide a description of the process for investigation and preparation of report on this
standard.
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verify quality using a rubric).

Choose ONE OR MORE KPIs that best supports that the program meets this standard.
Each KPI should use a separate KPI table. Insert the KPI in the table below, add the actual
KPI benchmark with the other benchmarks, and provide an analytical interpretation that
describes the outcome (most benchmarks are numerical and others may be descriptions that

KPI:

H3 (38 ) daailaill G all 5 ealill KPS A pl) e1a¥) il g il 1gaday ¥

Target Benchmark

Actual Benchmark

Internal Benchmark

External Benchmark

New Target
Benchmark

Analysis:

Overall Evaluation of Quality of Mission, Goals and Objectives. Refer to evidence
obtained and provide a report based on that evidence; including a list of particular
strengths, recommendations for improvement, and priorities for action.
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Standard2. Program Administration (Overall Rating *h * Stars)

Program administration must provide effective leadership and reflect an appropriate balance
between accountability to senior management and the governing board of the institution within
which the program is offered, and flexibility to meet the specific requirements of the program
concerned. Planning processes must involve stakeholders (e.g. students, professional bodies,
industry representatives, teaching staff) in establishing goals and objectives and reviewing and
responding to results achieved. If a program is offered in sections for male and female students
resources for the program must be comparable in both sections, there must be effective
communication between them, and full involvement in planning and decision making processes.
The quality of delivery of courses and the program as a whole must be regularly monitored with
adjustments made promptly in response to this feedback and to developments in the external
environment affecting the program.

Provide an explanatory report about the development and use of the program administration
for each of the following sub-standards
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2.1 Leadership
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2.2 Planning Processes
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2.5 Internal Policies and Regulations
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Provide a description of the process for investigation and preparation of the report.

Overall Evaluation of Quality of Mission, Goals and Objectives: Refer to evidence obtained and
provide a report based on that evidence; including a list of particular strengths,
recommendations for improvement, and priorities for action.
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Standard 3. Management of Program Quality Assurance (Overall Rating___ 3 Stars)

Teaching and other staff involved in the program must be committed to improving both their own
performance and the quality of the program as a whole. Regular evaluations of quality must be undertaken
within each course based on valid evidence and appropriate benchmarks, and plans for improvement made
and implemented. Central importance must be attached to student learning outcomes with each course
contributing to the achievement of overall program objectives.

Provide an explanatory report that describes and analyzes the quality assurance processes used in the
program, particularly relating to indicators and benchmarks of performance and verification of standards for
each of the following sub-standards.

3.1 Commitment to Quality Improvement in the Program

Comment
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3.3 Administration of Quality Assurance Processes
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3.4 Use of Performance Indicators and Benchmarks
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Provide a description of the process for investigation and preparation of report.

Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KPI should use
a separate KPI table. Insert the KPI in the table below, add the actual KPI benchmark with the other
benchmarks, and provide an analytical interpretation that describes the outcome (most benchmarks are
numerical and others may be descriptions that verify quality using a rubric).

@

Template 2b_ Program Self study report _ version 5 June 2013 Page 52



Kingdom of Saudi Arabia
National Commission for

2aagasat! A pal! ASLaLf

i omr 1 (@ sAlY Aido o) Atiigh
Academic Accreditation & Assessment NGARA .
oL slaiaty
Internal
New
KPI Target Actual Benchmarks | External Target
Benchmark Benchmark (Zoology Benchmarks
Benchmark
Department)
The average rating of the QMS-KSU-
overall graduate grades to an Level 4: QMS-KSU-
annual estimation from 5 points | 4.0-4.49 297 - - Level 4:
for the final year of graduate 4.0-4.49
students.
Proportion of the courses in QMS-KSU- Manually 0.43 QMS-KSU-
which student evaluations were | Level 6: Electronically 0.94 - Level 6:
conducted during a year time. 0.80-1.00 1 0.80-1.00
Proportion of the course reports | QMS-KSU-
conducted within a year time in | Level 6: QMS'K_SU'
. Lo 1 1 - Level 6:
which student evaluation inside | 0.8-1.00
0.80-1.00
the program
Percent of the full-time faculty | QMS-KSU level
membe_rs obtaining academic or | 4: 250 i i 30
professional awards at the 0.045%<0.06%
national or international level

Overall Evaluation of Quality of Mission, Goals and Objectives. Refer to evidence obtained and provide a
report based on that evidence; including a list of particular strengths, recommendations for improvement, and

priorities for action.
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Standard 4. Learning and Teaching. (Overall Rating 2 Stars)

Student learning outcomes must be clearly specified, consistent with the National Qualifications Framework and re
employment or professional practice. Standards of learning must be assessed and verified through appropriate
benchmarked against demanding and relevant external reference points. Teaching staff must be appropriately
experienced for their particular teaching responsibilities, use teaching strategies suitable for different kinds of lear
and participate in activities to improve their teaching effectiveness. Teaching quality and the effectiveness of pro
evaluated through student assessments and graduate and employer surveys with evidence from these sources used
plans for improvement.

Provide an explanatory report about the organizational framework and process arrangements followed to demonstra
standards are met (For example, use information provided in reports of survey summaries, KPIs and benchmarking ar
and direct learning outcome assessments or in annual program reports).
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Provide a description of the quality assurance response processes used to verify the organizational framework anc
learning and teaching are valid (For example if steps were taken to check the standards of student achievement agai
external benchmarks, what was done, and what conclusions were reached?).
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Subsection 4.1 Student Learning Outcomes (Overall Rating 2 Stars)

Describe the processes used for ensuring the appropriateness and adequacy of intended student
learning outcomes from the program. Include action taken to ensure consistency of the intended student
learning outcomes with professional or occupational employment requirements as indicated by expert advice
or requirements of professional bodies or relevant accrediting agencies with the National Qualifications
Framework. (Note that evidence on the standards of student achievement of these intended learning outcomes
should be considered in sub-standard 4.4 below)
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Use the below table to provide all the program learning outcomes required for graduation with the
appropriate assessment methods and teaching strategies in alignment. Use the learning outcomes in the NQF

domains of learning, assessment methods, and teaching strategies identified in the Program Specifications. If

@

Template 2b_ Program Self study report _ version 5 June 2013 Page 55



Kingdom of Saudi Arabia
National Commission for

Academic Accreditation & Assessment

Adgacal! A pat! Aot
PEPS-vil o WP [ B2 {]
oL slatio¥ly

there are no learning outcomes required for the psychomotor domain then omit the fifth learning domain.

mathematics.

NQF Learning Teaching Assessment
Domains Strategies Methods
and Learning
Outcomes
1.0 | Knowledge
1.1 | Knowledge of | - Through courses in pure and - Quizzes
fundamental applied mathematics - Following homework assignments.
concepts s of -Through lectures and tutorials. - Written exams
different - Practical training in the labs. - Discussions in the lectures
branches of - Independent studies. - Evaluation of the research project
pure and - Homework assignments.
applied

1.2

Knowledge of

- Through lectures and tutorial.

Quizzes

ethical values.

- Independent studies.

general - Practical training in the labs. - Following homework assignments.
sciences; - Independent studies. - Written midterm exams and final
Physics and - Homework assignments. exam.
Statistics. - Discussions in the lectures
1.3 | Information - Through lectures and tutorial. Quizzes
technology - Practical training in the labs. - Following homework assignments.
skills. - Independent studies. - Written midterm exams and final
- Homework assignments. exam.
- Discussions in the lectures
1.4 | Social and - Through lectures and tutorial. - Written midterm exams and final

exam.
- Discussions in the lectures

1.5 | English as a - Through lectures and tutorial. - Quizzes
second - Independent studies. - Following homework assignments.
language - Homework assignments. - Written exams.
- Discussions in the lectures
2.0 | Cognitive Skills

2.1

Application of
the studied
basic concepts

- Lectures and seminars on the
topics covering these skills

- Homework assignments.

- Research project

- Following the homework
assignments
- Evaluation of the research project.

Application of

- Homework assignments.

- Following the homework
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reasonable - Problem solving assignments
thinking in - Research project - Evaluation of the research project.
relating
introductions to
results.
2.3 | Application of | - Homework assignments. - Quizzes
creative and - Problem solving - Following homework assignments.
critical thinking | - Research project - Written exams.
in studying and - Discussions in the lectures
solving
problems using
different
references and
information
sources.
3.0 | Interpersonal Skills and Responsibility
3.1 | Ability to work | - Discussions through the lectures | - Evaluation of homework
individually or | and tutorial classes. assignments.
within a team. | - Team work assignments. - Open discussion and posing
- Through the research project questions through the lectures and the
tutorial classes.
- Evaluation of the research project
3.2 | Learn the Through the research project Evaluation of the research project
initiative spirit
and bear
responsibility
for different
situations.
3.3 | Responsibility | Through the research project Evaluation of the research project
for independent
learning.
4.0 | Communication, Information Technology, Numerical
4.1 | The ability to Through courses in: -Evaluation of homework
write computational mathematics, and | assignments.
algorithms for | computer science. -Written exams.
solving some -Through computer laps equipped | - Evaluation of the research project.
problems with required computers and
numerically software.
-Through homework assignments
and independent study.
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4.2 | The ability to - Through computer laps - Evaluation of homework
use some equipped with required computers | assignments.
mathematical and software. - Evaluation of the research project.
software such - Through homework assignments
as: MATLAB, | and independent study.
Maple and - Through research project
Mathematica.
4.3 | The ability to Through research project Evaluation of the research project.
give a

presentation
before a group.

4.4 | Extract high Independent reading Evaluation of homework assignments
benefits from
the use of the

World Wide
Web.

4.5 | Background in | Through courses in statistics and | -Evaluation of homework
statistics and probability assignments.
statistical -Written exams.
analysis

4.6 | Communication | Through courses in English -Evaluation of homework
with others language as a second language assignments.
through English -Written exams.
language

4.7 | Acquire high - Through courses in Islamic -Evaluation of homework
ethical culture assignments.
valuesinDealing | - Through research project - Through research project.
with others

5.0 | Psychomotor (if applicable) Not applicable

5.1

5.2

Describe the general performance of the program learning outcomes; including external
KPIs with benchmarks and analysis assessments from students and employer surveys
and a summary of the direct assessment of student learning achievements (How well are
the students learning?).
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Describe the program learning outcome assessment system (What is it?); including the
results and analysis for the last four years, a description of the leaders, faculty,
committees and responsibilities and the names people who serve on each committee.
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Describe the process and steps utilized for the complete assessment for all program
learning outcomes (How does the system or process work?).
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List the strengths and recommendations for improvement of the learning outcome
assessment (Based on the student performance results, how can the program improve?)
(See Annual Program Reports for detailed data).
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Evaluation of intended student learning outcomes. Refer to evidence about the appropriateness and adequacy
of the intended learning outcomes for students in this program and provide a report including a list of
strengths, recommendations for improvement, and priorities for action.
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Subsection 4.2 Program Development Processes (Overall Rating 2 Stars)

Describe the processes followed for developing the program and implementing changes that might be
needed.
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Evaluation of program development processes. Refer to evidence and provide a report including a list of
strengths, recommendations for improvement, and priorities for action.
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Subsection 4.3 Program Evaluation and Review Processes (Overall Rating 2 Stars)

Describe the processes followed for program evaluation and review.
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Evaluation of program evaluation and review processes. Refer to evidence and provide a report including a
list of strengths, areas recommendations for improvement, and priorities for action.
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List the conclusions that were reached about the quality of the program as a result of using the program
evaluation and review processes. Reference should be made to data on indicators and survey results as
appropriate.
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Subsection 4.4 Student Assessment (Overall Rating 3 Stars)

Describe the strategies for student assessment in the program and the processes used to verify standards of
student achievement.
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Evaluation of student assessment processes. Refer to evidence about effectiveness of student assessment
processes. Provide an evaluation report of the processes followed for this sub-standard; include evidence
about the standards of student learning outcomes achieved in comparison with appropriate benchmarks. The
report on this sub-standard should include a list of strengths, recommendations for improvement, and
priorities for action.
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Subsection 4.5 Educational Assistance for Students (Overall Rating 3 Stars)

Provide a summary report of what assistance is provided in relation to the matters listed in this sub-
standard (e.g. orientation programs, office hours, identification and assistance for students in need, referrals
to support services etc.).
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Provide an evaluation report of processes for educational assistance for students. Refer to evidence about
the appropriateness and effectiveness of processes for assistance of students in this program (e.g. Is the
assistance what is needed for these students, is it actually provided as planned, and how is it evaluated by
students?). The report should include a list of strengths, recommendations for improvement, and priorities
for action.
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Subsection 4.6 Quality of Teaching (Overall Rating 2 Stars)

Provide information about the planning of teaching strategies to develop the intended learning outcomes of
the program, for evaluating quality of teaching, and processes for preparation and consideration of course and
program reports. This section should include a table indicating the proportion of teaching staff whose
teaching is regularly assessed in student surveys (or by other mechanisms).
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Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KPI should use
a separate KPI table. Insert the KPI in the table below, add the actual KPI benchmark with the other
benchmarks, and provide an analytical interpretation that describes the outcome (most benchmarks are
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numerical and others may be descriptions that verify quality using a rubric).

Internal New
KPI Target Actual Benchmarks External Target
Benchmark Benchmark Benchmarks
Benchmark
Analysis:
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Evaluation of quality of teaching. Refer to evidence about teaching quality and provide a report including a
list of strengths, recommendations for improvement, and priorities for action. The report should include a
summary of data from student surveys used for course and overall program evaluations, with information
provided about sample size and response rates on those surveys. Comparative data from other similar surveys
should be included.
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Subsection 4.7 Support for Improvements in Quality of Teaching (Overall Rating 2 Stars)
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Provide a report that describes the strategies for the improvement of teaching. Include a table showing staff
participation in training and/or other activities designed for the improvement of teaching and other related
professional development activities. The description should include processes used for investigating and
dealing with situations where evidence suggests there may be problems in teaching quality, and arrangements
for recognizing outstanding teaching performance.
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Evaluation of arrangements for supporting improvements in quality of teaching. Refer to evidence about the
effectiveness of strategies used and provide a report including a list of strengths, recommendations for
improvement, and priorities for action. This evidence could include matters, such as, trend data and analysis
from student course evaluations and survey responses from staff participating in programs offered.
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Subsection 4.8 Qualifications and Experience of Teaching Staff (Overall Rating 2 Stars)
Provide an analysis report on the qualifications and experience of teaching staff relating to program
requirements (Refer to the Periodic Program Profile Template B).
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Evaluation of qualifications and experience of teaching staff. Refer to evidence and provide a report
including a list of strengths, recommendations for improvement, and priorities for action.
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Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KPI should use
a separate KPI table. Insert the KPI in the table below, add the actual KPI benchmark with the other
benchmarks, and provide an analytical interpretation that describes the outcome (most benchmarks are
numerical and others may be descriptions that verify quality using a rubric).
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Taraet Actual Internal External New
KPI g Benchmarks | Benchmarks | Target

Benchmark | Benchmark

Benchmark
Subsection 4.9 Field Experience Activities (if used in the program) (Overall Rating Stars)

(Not applicable)
Describe the processes for planning field experience activities and planning for improvement.

Llad) bl pall U Slae ) ) gl Sl s sl Saaals
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Provide an evaluation report of field experience activities including evaluation of processes for planning
and managing them. Refer to evidence and provide a report including a list of strengths, recommendations
for improvement, and priorities for action.

(Not applicable)
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Subsection 4.10 Partnership Arrangements With Other Institutions (it these exist) (Overall
Rating Stars)

If partnerships have been established with other institutions to assist with the planning and or delivery of the
program, describe what is done through those partnerships and explain what has been done to evaluate the
effectiveness of those activities.

Evaluation of partnership arrangements (if any). Refer to evidence and provide a report including a list of
strengths, recommendations for improvement, and priorities for action.

Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KPI should use
a separate KPI table. Insert the KPI in the table below, add the actual KPI benchmark with the other
benchmarks, and provide an analytical interpretation that describes the outcome (most benchmarks are
numerical and others may be descriptions that verify quality using a rubric).

KPI:

Target Benchmark

Actual Benchmark

Internal Benchmark

External Benchmark

New Target Benchmark

Analysis:
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Standard 5. Student Administration and Support Services (Overall Rating_ 2 Stars)

Admission processes must be efficient, fair, and responsive to the needs of students entering the program. Clear
information about program requirements and criteria for admission and program completion must be readily available for
prospective students and when required at later stages during the program. Mechanisms for student appeals and dispute
resolution must be clearly described, made known, and fairly administered. Career advice must be provided in relation to
occupations related to the fields of study dealt with in the program.

Much of the responsibility for this standard may be institutional rather than program administration. However, the program
Irse_sp(_)nsible to assessing the quality of this standard. In this standard analysis should be made not only on what is done
\cll\g;)glrrtlrg:;]t or program, but also on how the services provided elsewhere in the institution affect the quality of the program
?r?e(:j learning outcomes of students.

Provide an explanatory report about the student administration arrangements and support services for each of the
following
sub-standards:

5.1 Student Admissions
5.2 Student Records
5.3 Student Management

5.4 Student Advising and Counselling Services

Describe the processes used to evaluate performance in relation to this standard.

The admission process provides students with access to the University but also ensures that all learners are given every
opportunity to succeed in their studies, enabling them to attain their personal objectives. Entrance requirements are
determined at three levels: the University, the College and the Department. The admission procedure is carried out
electronically via the Deanship of Admissions and Registration’s website http://www.mu.edu.sa. All admission
information and policies are described clearly and accurately on these websites and in the Department's Student Catalogues
and Handbooks. The following information is available on the websites mentioned above: admission requirements;
requirements and responsibilities for enrolled students; degree, certificate, graduation and transfer requirements. ...
Department staff members collaborate on the production of materials, publications and website information in order to
ensure that such information is both accurate and consistent, as well as being accessible to faculty, and to both prospective
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and enrolled students. A number of departments contribute to the production of the various handbooks which are revised
and published annually and distributed to new students. These contain information on procedures; rights, responsibilities,
requirements and academic regulations, degree courses and student services and activities. See attached files H5-1 at the
end of this reporteitcaly ) audl & jasll Jolall ;

Staff in the admissions office has embarked on work to renew completely outreach materials; a new process for producing
information and brochures, admission materials and applications is also underway while registration materials and
information are included in procedures’ manuals and publications for the use of students and staff.

1.

Although the Department reviews and updates its requirements for both new and enrolled students on an annual
basis as part of its drive to improve performance and to ensure that all learners are given every opportunity to be
successful in their studies. This is done largely to increase the number of students who wish to pursue higher
education from inside or outside the Kingdom of Saudi Arabia, in line with the Government’s initiative to offer
study at higher level to all. However, this may, in the long term, affect Department of Mathematics’ efforts to
assess and improve its own performance.

The applications for admission are considered by the Deanship of Admissions and Registration Affairs (DAR) satisfying
the following criteria:

2.

© o N AW

11.

The student must hold the General Secondary Certificate (i.e. a High School Diploma) (or equivalent) from inside
or outside the Kingdom of Saudi Arabia.

This certificate (or equivalent), mentioned above, must not be more than five years old.

The student must be able demonstrate good behaviour and conduct.

The student must pass the examination or interview held by the Senate.

The student must be medically fit.

The student must obtain his/her employer’s approval if he/she works in the public or private sector.

The student must meet any conditions assigned by the Senate at the time of registration.

The student should not have previously been expelled from any university for disciplinary or academic reasons.

. Any student who already holds a Bachelor’s degree (or equivalent) will not be admitted to study for another such

degree. However, exceptions may be allowed by the Senate.

Use of technological admission and registration systems has simplified the management of student records.
Department of Mathematics to allow students to register and to manage their records; in fact all university students
records are managed electronically. Both faculty members and students are permitted access to E-Register, which is
highly confidential; user names and protected passwords are employed using number of student, and records of the
students of the Department of Mathematics are maintained in a secure location with automated processes. The E-
Register, on request, provides students with information concerning their Program, the courses of study they have
completed with their grades, and the period of enrolment. E-registration has been very important in streamlining the
following:

- All updated information regarding admissions, and the University’s regulations concerning admission and
registration are accessible to all the students in the same form and format; this offers ready access and makes the
information easy to understand.

The updated information is available to all without discrimination.
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e The information is communicated in the same way; it avoids any distortion as a result of human failures and
ensures that all students are treated equitably.
e The same information (that is both accurate and current) is available to potential and current students, as well as the
general public in domain, that can be accessed anywhere and at any time.
. A new academic project (https://www.mu.edu.sa) and the electronic gate of this academic system
(E-Register) were recently launched by the Deanship of Admissions and Registration. (E-Register) allows students to
register for and cancel courses, modify their schedule, confirm any registrations and print out relevant schedules. Students
at the Department of Mathematics indicated that course registration procedures are easy and efficient and they give their
opinion in different form (See the ratio bellow and H5-2 at the end of the report):
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13. There are appropriate procedures to deal with academic consign to student, i.e: The faculty unit for guidance
working to resolve all matters relating to the problems of the students in college: Academic Advising career .
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14. Planning, career guidance and in college or in the claasroom. Distribution of forms and questionnaires to students
and be as transparent ...( See attached files H5-1 at the end of this reportcitucaly )l audl 4y a3l Jiall )

5.2 Student Records

The Department of Mathematics students maintains complete and accurate records of all students enrolled from the time of
registration to withdrawal or graduation. These records form a part of the well-organized system of student accounting,
which is accessible and reflects the current status of all students. Student academic records of the Department of
Mathematics’ are comprehensive, accurate and secured and maintained in a central secure location and protected behind
firewalls; records are backed up daily and stored securely off site. Access to the education records of a student who is or
has been in attendance in the Department of Mathematics is granted to the student.

Any software and hardware required to enhance monitoring and increase security have been added as necessary. The Vice
Rector for Academic and Educational Affairs is the guardian of student data whiles the Dean of Admissions and
Registration Deanship fulfills a similar role concerning student records; all requests for access require their approval.
Sensitive records, such as test scores, are kept in locked filing cabinets or electronically on a firewall-protected server.
Procedures to remove access to records when employees change jobs are guaranted by faculty of sciences and Humanity of
HoutatSidir.

5.3 Student Management
A document is issued to all students informing them of their rights and responsibilities. A department, consisting of a
permanent committee and branch committees throughout the various colleges, has been established specifically to defend
and support the legal rights of students. A higher-level committee also investigates and makes decisions on students’
complaints. If a student wishes to make a complain, this must be communicated to the Committee for Student Rights
Protection in his apportunity college. Complains may also be pursued through the Permanent Committee for Student
Rights Protection by rights which concerve his right in ArabiSaoudit.
The Department treats all complaints seriously and responds quickly and fairly to student complaints and is committed to
treating all students in an unbiased and respectful manner. In this regard, the faculty of Science of HoutatSidir
implemented the Student Rights Protection Unit to implement fair and consistent processes for student management and to
ensure that no punitive actions or discrimination follow any expression of dissatisfaction or grievance. It also advises
students in the event of complaints and explains how the policy works. Disciplinary and appeals processes are consistent
with the mission and values, both of which promote high-quality education, of the Department and the College.
The Department believes strongly in the importance of extra activities as a basic component of the curriculum in its widest
form so useful motivational Programs are offered which help to enhance both the personalities and abilities of students,
encouraging them to creative and preparing them to be responsible and useful members of society.
The Department encourages student as a way of promoting extracurricular activities and has emphasized the importance of
this by supporting the establishment of a unit for students’ activities. This unit aims to:

1. Promote in students a sense of creativity and imagination;

Cultivate invention and encourage individuality.

Make accessible the latest scientific knowledge.

Simplify scientific knowledge in practice and promote scientific imagination.
Develop students’ life skills.
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The unit’s activities are College-wide and include:
1 Organizing gatherings to strengthen relationships among faculty and students, spreading a sense of brother-hood so

that experience, skills and knowledge can be exchanged.

2 Organizing both long and short trips in order to strengthen ties, develop leadership skills, and to familiarize
students with their own nation by introducing them to the cultural and architectural achievements in parts of the
Kingdom.

Organizing visits, that may be scientific (Visit to Astronomical Observatoryin HoutatSidir ), social (Visit to local of handicap
humain in Majmaa 1434-1435) or recreational, which aim to familiarize students with both government and private institutions, improve their
communication skills, and to make links between theory and the application of knowledge.

3 Creating student forums which are intended to strengthen ties and cooperation among students and college
employees, as well as developing leadership skills and promoting a sense of enthusiastic competition. The forums
also aim to encourage a sense of self-dependence and responsibility among students on one hand and provide them
recreation and entertainment in their day to day life on the other hand.

4 Organizing exhibitions which accord with the needs of university students. These exhibitions attempt to form a link
between the University and society while enriching the experience of visitors.

5 Encourage students to give something back to society while making the external community aware of life inside the
university campus.

6 Organizing cultural contests, such as research competitions, which aim to encourage a spirit of competition while
developing students’ skills.

7 Encouraging participation in the life by doing a competition activities (cup of football, ...).

All these activities take place outside of classes and are organized by the Unit of Students Activities , supervised by a
faculty member.

5.4 Student Advising and Counselling Services

I-Each student at the Department of Mathematics is assigned a faculty advisor at the time of his initial enrollment : 11 at 13
student for one faculty .
I1-The faculty advisor is available to solve any problem that might arise during the student program.

I11-The University considers student advising by faculty as an important teaching-related activity. The faculty advisor is
expected to advise students in planning their academic programs during early registration, and throughout their academic
year.The faculty advisor has the following main roles:

1. Reception in the first year: Advice and help students in their registration.

2. Provide students with clear guidance in dropping and adding courses and in improving their academic performance.
3. Ensure that the students understand the academic regulations and follow their academic programs in a sequential
order.

@
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4. Follow-up students' academic progress, especially those with unsatisfactory performance.

In the department of Mathematics, there are academic guidance units which aim to:
1. Provide accurate and up-to-date information.

2. Clarify the requirements, policies and procedures of the Programs being offered.

3. Approve students’ Programs of study and assist them in identifying appropriate resources.

4. Facilitate relationships between the student and others within the University who may also be able to
provide relevant assistance.

Advise and help in realizing educational and career options.

Uphold the standards of the University.

o o

On the other hand, a lot of support for students through several programs such as: supporting students housing,
employment, students' meals, text books prices, etc.
Academic Advising is a collaborative process involving a student and an academic advisor in which the advisor offers help
to an individual to promote his success at the University. It is expected that advisors will make themselves available to
students throughout the semester (free time to answer question for studient); they must be able to motivate students. It is
assumed that students will seek advice if and when they need it, attend advisory sessions to review their progress and make
informed choices for registering on courses, monitor their achievements, be actively engaged in academic areas. ..
The Advising unit develops and evaluates its Programs by following the clear procedures noted below in order to meet the
needs of students:

1 Consulting Advising about the Programs offered and how to improve them.
Consulting students by distributing questionnaires to obtain opinions regarding the usefulness of these Programs.
Consulting those in charge of the College about the academic counseling unit’s Programs.
Conducting both periodic and special (i.e. non-periodic) meetings with students.
Analyzing the opinions expressed.
Presenting and discussing the results of such analysis at the unit’s council meeting.
Modifying the Programs according to the findings of the analysis.

~N o Ol W

The Deanship of Student Affairs has also established counseling and guidance units for students at the University level in
order to:
1. Help students to understand their problems.

Help students to recognize their own abilities and potential.

Assist students to understand what resources are available to them and how to make best use of these.

Solve problems regarding academic achievements.

Solve psychological and social problems that might come in the way of academic achievement of the student.

ok~ wbd

The Mathematics Program is aware of the importance of academic advising to retention and student success. The
Department plans to take an initiative to improve the advising process, moving from a centralized advising system to
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decentralized program-based system. This plan will be designed to make the advisement meeting between faculty member
and students with special focus on assisting individual students in developing suitable and individualized approaches to
academic progress that take into consideration individual traits and special circumstances. Furthermore, the plan will have
the following strategies:

1. Frequent and regular meetings between students and their advisors.

2. Provide faculty members with formal advisement training within department.

3. Providing students with remedial coursework.

4. Locating students to advisors based on the importance of their specific course of study.

5. Developing an advising handbook.

Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KP1 should use a separate
KPI table.

Insert the KPI in the table below, add the actual KP1 benchmark with the other benchmarks, and provide an analytical
interpretation that

describes the outcome (most benchmarks are numerical and others may be descriptions that verify quality using a rubric).

No KPIs approved b Internal New
S appro y Target Actual Benchmarks | External
the institution Target
Benchmark Benchmark | (Zoology Benchmarks
Benchmark
Department)
1 | Ratio of students Male 27:1
to administrative QMS",(SU_' Female - - QMS"_(SU,'
Level4: 20:1 , Level4: 20:1
staff. 24:1
2 | The average
rating by students
to the question:
Course QMS-KSU- 415 QMS-KSU-
registration is Level4: 3.5- ' 3.14 - Level5: 4-
organized and 3.99 4.49
easy, in student's
experience
survey.
3 | Theaverage QMS-KSU- QMS-KSU-
g Level4: 35- | 455 3.6 . Level 6: 4.5-
adequacy of
. 3.99 5
academic and

@
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career counseling
from answering
the question "I
received a suitable
academic and
career advice and
guidance during
my study in the
Program™ in
graduate
evaluation survey.

Analysis:

By comparison between our institution and others in ArabiSaoudit, the results achieved are so good.

Evaluation of student administration arrangements and support services for students in the program. Refer to evidence
about the standard and sub-standards within it and provide a report including a list of strengths, recommendations for
improvement, and priorities for action.

. The strengths points:

The Department has in place well-established policies and procedures for students' admission, registration,
withdrawal, transfer, protecting privacy of information controlling access to student records, and eligibility for
graduation .

Students right at Department of Mathematics are protected by rules and regulations.

Students at the Department are provided with adequate extra curricula activities.

The presence of the faculty throughout the day in the institution, for recommendation and answer for question of
the student's.

There is good relationship between the student and faculty also supports the learning attainments and

@
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achievements of students.
e Student have the possibility toget a courses typing in pdf format on the teacherweb-site.

The recommendations for improvement:
e Dispersion of student's in Academic Advising must be well understand.

e Time for Academic Advising must be appropriate for all student,

e We recommend that every teacher must be responsible of there students, who given them the cours, for Academic
Advising.

e The Department should periodically examine and adjust its admissions policy for continuous improvement.

e The Department should regularly monitored effectiveness and relevance of services through surveys of student
usage and satisfaction and services should be modified in response to evaluation.

e Registration for absent students a semester or for more than a season? How to deal with them in the deletion or
added to the number of student?

Priorities for action:

e The Department of Mathematics should establish policies and procedures regarding the review of student academic
performance.

e Motivate students on the importance of attendance for guidance Academic.

e We need to work on the quality of teaching that are studying.

e We need to work on the psychological side of the student.

e Encourage student to attend the courses of continuous manner.

@
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6. Learning Resources (Overall Rating falead Stars)

Learning resource materials and associated services must be adequate for the requirements of the
program and the courses offered within it and accessible when required for students in the
program. Information about requirements must be made available by teaching staff in sufficient
time for necessary provisions to be made for resources required, and staff and students must be
involved in evaluations of what is provided. Specific requirements for reference material and on-
line data sources and for computer terminals and assistance in using this equipment will vary
according to the nature of the program and the approach to teaching.

Provide an explanatory report about processes for provision of learning resources for the
program, including opportunities provided for teaching staff or program administrators to arrange
for necessary resources to be made available, information about services provided and times
available, equivalence of provisions for different sections, etc. Complete this section using the
following sub-standards:

6.1 Planning and Evaluation ) ‘ )
S W Lyt 55 o stlaall Il Al yd gy IS () 505 apee il
e 30 5 bl 1) andy Lalal) Lyl ) ol )yl Calla CasiS

6.2 Organization
il Al Cadll Al & coldUal) Jldiad Jas 8 Aa<al) Al us
b‘)ﬁ)ld\ u.\g\ ua_,.u..a;.i;\.\:\&d\ e )
TSV Al Ly g
CUSH (i e plea ) 58
Al alkai 53 iVl dals cilible] 5 GldUall g
Akl e 48 il 4K

6.3 Support for Users

A yal) Balll aad pe I JREVL QUSH (m yrey dali Jee 3y
A5 IV Al ol 5 30 pradl a5l KA iy peill a5 el
&L ey Al aladiind aUai 55 58 sial) D) (a seadsy A5Sall Aalall DY)

6.4 Resources and Facilities
Al ) Il Al
QLSI o ya (e anadl] LU Lgiaal Ll CaSIL 4l
A5 I el 5 5 5aaaSll 5 sl dae i (e 0 sha (g0 Al 4 e e iy 5 Sl (5 i)y il
LSl dalise 30 3 calls GlAS 4 4l L3 i)l aae 53 jlaiu dalidl)

Template 2b_ Program Self study report _ version 5 June 2013 Page 91



Kingdom of Saudi Arabia e Aoagact| Ao pat) ASLet

National Commission for I'lﬂ'l PPE-iL BTN (B9

Academic Accreditation & Assessment NCARA )
oL slaiaty

Describe the processes followed to investigate this standard and summarize the evidence obtained.

aleil) jolias LS aa b i) D gliac g GOl ¢ il
Al L b g5 o sllaal) Il Aaild o g L€l () 535 aee el
laualy 1) andy Aalall A jall & jiall calls CaiS

ol A Jaadl) Aol & culdUal) Jldiad Jia 8 A0l Al dalS

5 b siall iKYy gumdy A e

) a yre e Y

LraalSY) 2Kl iy g

CUSH (i yae plea @) 5

Al alai 55 jlaiu¥lh dald Glible] 5 GllUall g

) e 8 a4 A

L padl ARl sl e ) AL QLS i jpeay ol Jae 45 5

sy aladll jalias 54 proal) 48 1) A0S iy paill (o 535 xals

el 3o 5 Al aladial Al 55 58 siall G o seads A0Sl Lalall cilidle Y
AiSally Al sl Al

QUSH o ya (e anadl] LU Lgiaal ll CosIl 4l

Ay SV el ol 5 500 8 gl 220 s (e il sl (g Al 4y < pe Lo Jadiy 5 Al (5 sl il
Al Aaliss 2L 3 alla I 3l 8 i€l sae 55 jlaindU Aalial)

Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KPI
should use a separate KPI table. Insert the KPI in the table below, add the actual KPI benchmark
with the other benchmarks, and provide an analytical interpretation that describes the outcome
(most benchmarks are numerical and others may be descriptions that verify quality using a rubric).

KPI 1: kil sl 38 e 5 A€l Gileadd il s

Target Benchmark Fkkk

Actual Benchmark *hk
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Internal Benchmark *kk
External Benchmark
New Target Benchmark | ****

5 00 3.2 Ghain¥) dam calS ghailugll S e 5 4iSall clasd] cpadiosall auildind Jae o3

Analysis:

KPI 2:.4008 ]l AiSall cilandd (paiiinall o

Target Benchmark *khk
Actual Benchmark Fkk
Internal Benchmark Hkx
External Benchmark

—

New Target Benchmark

5 (e 3.6 i) Aami culS 5 4 el A ) A0Sl cileadd Cpadieall aniclaiud Jae a3

Analysis:
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Evaluation of learning resources for students in the program. Refer to evidence about the standard
and sub-standards within it and provide a report including a list of strengths, recommendations for

improvement, and priorities for action.
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7. Facilities and Equipment (Overall Rating 3 Stars)

Adequate facilities and equipment must be available for the teaching and learning requirements of the
program. Use of facilities and equipment should be monitored and regular assessments of adequacy
made through consultations with teaching and other staff and students.

Much of the responsibility for this standard may be institutional rather than program administration.
However, the program is responsible to assessing the quality of this standard. In this standard analysis
should be made on matters that impact on the quality of delivery of the program. These matters would
include, for example, adequacy of classroom and laboratory facilities, availability and maintenance of
equipment, appropriateness for the program of scheduling arrangements, and availability, maintenance,
and technical support for IT equipment in meeting program needs.

Provide an explanatory report about arrangements for provision of facilities and equipment for the
following sub-standards:

qu\}d@‘eu\ﬁﬁwjm@gmicmyj@&ﬁ daliue bzl Hll and Liagf 5 o 5lall 4408 3 (380 )
Claal aread Lgies D Cun (e allaiily Cilaeall 5 381 5all 038 alaiinl ap ol 450 ge dyaglst Ly 8 gl 5 Cgall
(il sall g (il A eliac 5 Bl 6l ddaliadl)

Lagl ellia o 5 Al aii g ol ) il 5 iy yidiall dadasl el ja Yl s cliadliall ililee Jadii 3 (381 yall oLu8Y
sl e (5 5kt Al 5 il a5 Jaladll allaal) aal g olai e Shacad ¢ Gl sall Sl 5 dibgual (5 50 pldas
Ay 5 dpapalsY)

7.1 Policy and Planning

dalial) gl Fﬂw‘)d%wc;\m il 5 dwe c@lﬁ\a‘)by&vu@_ud\a&uhuu\:\my@)ﬁﬂ‘fﬁeﬁ
il o il 13 S

7.2 Quality and Adequacy of Facilities and Equipment

A thaal) zal ) o sigiaS e 4ol Gyl A game S
ASA Ala o ey e adatll g S g IS aladl) alee J8 (e G il 2 eliae | oy )X o3y

Al cilatlaia
39 e el paan 8 Aalie il yualS 5 ¢33 el (el ul ja g e Aalail Aol 3 ) s ADLll (5588 )))) paE5
A V) il Cilase <) e paen B i o
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el 22l 5L gial

L) shll z e Gladle @il cladle 5«5y shll laba Lgal 40l o
7.3 Management and Administration of Facilities and Equipment

Aralad) b e ) 38 3 2 sl 8 lanall qan Jands

o o Colanall AUSH 6 Jeadl A5 5 A (e UK g daalad) 8 et )] Jasdl A5 5 JMA (pa dalia Cilasall 538 Ay
gl am dbiall A el 5 dpad sl il slaal) dpn sad dleal i 5ii Analall il sl b 5 Ledlasivd (Say daddll 7 A
RSN ES S PR

e Bz AN Al g aaes e delu 24 s e GaY) s IS (e XS5 L ) Clanall (gal 280 0 oy L
A1)

) (e palfdl) SIS g Aial) Al Calatil) lend Allad g i g

7.4 Information Technology
rJie ey Adled) bl 5 cililay) as 5

8¢yl oaal s (1

Anadll 4l 40 (2

48 i leaad) s i) ool @lail) e pausi (3

Analal) elail pren (AU Jpadll N 48 5 (4
ekl ) aeall adiyy ASLOU) i Y1 Aadd qe SN b 5 g Jsane SisnseS s qe N Ad gume JS i i o
L s a8 il gyl i Blea g csbindl Ly all 5 Gt il il slaall dua gead Alead Lgy J genall 433aY)

Describe the processes used to evaluate the quality of provision of facilities and equipment for the
program.

Iola el 138 ooy al) Aae) g andill e Al 5 e deDlal) Aad 5 ¢ g FISTY) anlatll A3l calaie V) Aiad 5 apilldial e sliae] o)
_:Lu\J_\ Y ES %) r’a@i\A@-A
(il slaall L ol 935 ol g (39 STV Gladll Balee Sile ja) g il @
L9 ARSIV adatl) A5ad g AaDlad) Asad b YY) Ol Aol ecladdl) A3l g Dlaea ol yidall (o Gy @
3 S el 581 5all (Lo g 5 e pulall il yiie s b 5 eilashall S e il sleall Lin 1S5
835 Gl WaAAS) Sy Al el ) e Y AR5 7 el SIA sl Jglas ede Gladll 038 eliac] (ld ¢ MUl
Clazall g 380 all

Choose ONE OR MORE KPIs that best supports that the program meets this standard. Each KPI should
use a separate KPI table. Insert the KPI in the table below, add the actual KPI benchmark with the other
benchmarks, and provide an analytical interpretation that describes the outcome (most benchmarks are
numerical and others may be descriptions that verify quality using a rubric).

@
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Target Actual Internal | Externa | New
N | KPIs Approved by Benchm | Benchm | Bench | | Target
0. | the Institution ark ark marks Benchm | Benchm
arks ark

QMS-
KSU-
Level 6:
4.5-5
QMS-
KSU
Level 5:
4.0 -
4.49
QMS-
KSU-
Level 5:

0.45<0.
6

Analysis:

Ol (e 2 el bt 3l Aadlal) alial) b Slail) 1) 6y lisg

@
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Evaluation of facilities and equipment for the program. Refer to evidence about the standard and sub-
standards within it and provide a report including a list of strengths, recommendations for improvement,
and priorities for action.

5 gal) L3
e ol maea o A gide Cilima ol 5 i 520aS 8 el ge sulall Gl e 2 eadai -1
ASAN s 5l g A gad) (e JS e B e Cileld -2
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el el de 4o -3
) bl s LCD (aadl 8 el 5 cclaall pe o sudall Ol i jeai -4
il oxalall o ) 8 I aledll 4 je dgay -5
Y5 S e e 8 DS 8 sl il paisall ClelBasay -6
coml A eliae | dandl g jaall U 5w yall (any aa B jgae el Al 48 2 5ay -7
A g IV Claagdl) aca il glaall gl Aadail 39y -8
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8. Financial Planning and Management (Overall Rating__*___ Stars)

Financial resources must be sufficient for the effective delivery of the program. Program
requirements must be made known sufficiently far in advance to be considered in institutional
budgeting. Budgetary processes should allow for long term planning over at least a three year
period. Sufficient flexibility must be provided for effective management and responses to
unexpected events and this flexibility must be combined with appropriate accountability and
reporting mechanisms.

Much of the responsibility for this standard may be institutional rather than program
administration. However, the program is responsible to assessing the quality of this standard.
In this standard the effect of financial planning and management arrangements on the program
should be analyzed, as well as matters that are carried out by program administrators
themselves.

Provide an explanatory report about recruitment and other employment activities for the
following sub-standards:

8.1 Financial Planning and Budgeting

8.2 Financial Management

Describe the processes used to consider quality of performance in relation to this standard.

! Ayadl 3yl
€5 gelipdl elaws el y3e I udgomalipdlillala ol 5o > 5¥ -
¢ inalond 51 1B (e (6505 o Jm iy Lol 2 2 515915 dalaient] Lbec
Sllaie Guasd Gua se¥l 1aay ¢ il d) Ldaall 02a 2 550 @wdll oo ¥ aley
e be M 2 Jeny @l Ladlg 330 L0050 peadll o> ¥ g ¢ e @udl]

PEYOR
3 cre oyl A1l 3300 el 2 U (35801 cliles e iy
el daslon A JU G280 DB (aaztia
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Evaluation of employment processes for the program. Refer to
evidence about the standard and sub-standards within it and
provide a report including a list of strengths, recommendations for
Improvement, and priorities for action.
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9. Employment Processes (Overall Rating 2 Stars)

Teaching and other staff must have the knowledge and experience needed for their
particular teaching or other responsibilities and their qualifications and experience must
be verified before appointment. New teaching staff must be thoroughly briefed about the
program and their teaching responsibilities before they begin. Performance of all
teaching and other staff must be periodically evaluated, with outstanding performance
recognized and support provided for professional development and improvement in
teaching skills.

Much of the responsibility for this standard may be institutional rather than program
administration. However, the program is responsible to assessing the quality of this
standard. In this standard analysis should be made on employment matters that affect the
quality of the program. These matters include the appointment of appropriately qualified
faculty, their participation in relevant professional development and scholarly activities,
and their preparation for participation in the program.

Provide an explanatory report about recruitment and other employment activities for the
following sub-standards:

9.1 Recruitment

48 ot all ) seal e cpilasall (o o a5 G 3 Al Ay (il ) g A S o5 O
e JSE Cangl 138 (Gt ga il e o5 LeS alitie JS (i 5 23 gan ol )

9.2 Personal and Career Development

te L g b ) dlae aSa5 il o) gl g Clubuall (0 ALalS de gana g 53 dpalil) dsss all 55
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Describe the processes used to consider quality of performance in relation to this
standard. ;
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Evaluation of employment processes for the program. Refer to evidence about the
standard and sub-standards within it and provide a report including a list of strengths,
recommendations for improvement, and priorities for action.
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10. Research (Overall Rating 2 Stars)

All staff teaching higher education programs must be involved in sufficient appropriate
scholarly activities to ensure they remain up to date with developments in their field, and
those developments should be reflected in their teaching. Staff teaching in post graduate
programs or supervising higher degree research students must be actively involved in
research in their field. Adequate facilities and equipment must be available to support the
research activities of teaching staff and post graduate students to meet these requirements
in areas relevant to the program. Staff research contributions must be recognized and
reflected in evaluation and promotion criteria.

Expectations for research vary according to the mission of the institution and the level of
the program (e.g. college or university, undergraduate or postgraduate program). In this
standard an analysis should be made on the extent and quality of research activities of
faculty teaching in the program, and on how their research and other current research in
the field is reflected in teaching.

Provide an explanatory report about nature and extent of research activities associated
with the program or carried out by staff teaching in it for the following sub-standards:

10.1 Teaching Staff and Student Involvement in Research

Sl acall a8 de gita ) A (e din) agaal o skl 8 agiae bl (il A clacY acall aniy-
Al agile 5 pda el o 33U

alrall 5 A pallall A0l i gt 5 SUal 5 i€l @lld Jadiy g (alad) Canall Aplia dins oy aa 53 Y-
(bl Alall a5 AN gad) 381 3a 55 36

10.2 Research Facilities and Equipment
A Lgaxdial ¢ zali ) Ganads Jlas 3 aledl Canll colillaial duabiall 5 280 5 36 ) 5 381 el 55 oy
Laradidl il Jaeaill 5 381 pall A8la 22a3 daal s Cilulpns aaa 58 O Cany ¢ Wlall sl all Al g gy )

el Glgall ae ¢ sbail) LA ) Al i)l A (e Lgale J geanll oy Al ¢ iilua

Describe the processes used to evaluate performance in relation to this standard:
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11. Relationships with the Community (Overall Rating__ 3 Stars)

Significant and appropriate contributions must be made to the community in which the
institution is established drawing on the knowledge and experience of staff and the needs of
the community for that expertise. Community contributions should include both activities
initiated and carried out by individuals and more formal programs of assistance arranged
by the institution or by program administrators. Activities should be documented and made
known in the institution and the community and staff contributions appropriately
recognized within the institution.

Provide an explanatory report about community activities carried out in connection with
the program for the following sub-standards.

11.1Policies on Community Relationships
Comment
Qul.hjz\.ﬁhuis Jmm@ﬁed\éﬁwhujkﬁm‘ BESERY Y dﬁ\@ﬁﬁ\h%ﬂ
A Jlatian) 5 Ag gl G glaall plae ¥ (lany gy 0 98 (Al duilanall il L3l (g o Uil alatd 4,0
ple IS8 pa ASI 5 5 (B Ay gl (pu plaal) il g
11.2Interactions with the Community (Report description should include reference to
interactions with the community by faculty)

Comment:
gé‘ahbug‘g@ﬁe.d\ eéiﬁu,uw\‘gaﬁubﬁ\hhﬁ\ ﬁ#jﬁﬂu@@ﬁ;d\@ﬂ@ﬂd\ Sl i glhaan
doadiaal) cdSEal Ja
Priorities for Improvement
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L@AQJMM@MJJ&@@@%\&@E@A\&U&H&&M\Q\Jjﬁ\mhwﬁ.ﬁ-
agall pgila (B

S A8 pdall Glall) cleldial gl aaiaall Ciluwsa e Guaildll g Jlas¥) Jla g Ogeal) Glaal 54032
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Describe the processes used to evaluate performance in relation to this standard and
summarize the evidence obtained.
Al e Al Jgia sl A Lad 3o ga aa ¢l 130 Gl Lagd )0 anil dadial) cililand) Ciea g
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Linall dasd 8 oS JLdial) (il Ab pliae ) dped ad ) Jal e aud) -8
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Choose ONE OR MORE KPIs that best supports that the program meets this standard.
Each KPI should use a separate KPI table. Insert the KPI in the table below, add the actual
KPI benchmark with the other benchmarks, and provide an analytical interpretation that
describes the outcome (most benchmarks are numerical and others may be descriptions that
verify quality using a rubric).

| KPI:

@
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Analysis:
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Evaluation of the extent and quality of community activities associated with the program
and of staff teaching in it. Provide a report about the standard and sub-standards within it
including tables showing the extent of community activities and a list of strengths,
recommendations for improvement, and priorities for action

H Review of Courses

1. Describe the processes followed in reviewing courses (e.g. Surveys of graduates,
faculty, or members of the profession, analysis of student course evaluations, review of
course and program reports, interviews with faculty, comparison with similar programs
elsewhere, consultancy advice, etc.).
il o) ) Aally iy il scilia o) GSLAJMJ NCAAA legécﬁémébj\d\ lua g atas
Gl lu a3e ¢ Rall 138 A Lgd gl Al A1) Cle guda galle Rl 138 (e (ouala) Ciagl) dicdale Cilaglaag
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2. Course Evaluations
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Provide a list report on the strengths and recommendations for improvement in courses
and any other conclusions from the processes described directly above.
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Math 101 | 80% 10% | 0 10% 0 4.5 11
Math 202 | 90% 0 10% 0 0 4.8 12
Math 131 | 70% 20% | 0 10% 0 4.3 10
Math 171 | 70% 20% | 0 10% 0 4.3 7
Stat 101 80% 0 10% 0 10% 4.4 10
Math 203 | 100% 0 0 0 0 5 2
Math 304 | 60% 30% | 0 0 10% 4.6 6
Math 241 | 50% 20% | 10% 0 20% 3.8 7
Math 242 | 70% 20% | 10% 0 0 4.6 5
Math 253 | 40% 20% | 10% 0 30% 3.4 7
Math 445 | 90% 0 10% 0 0 4.8 3
Math 321 | 80% 20% | 0 0 0 4.8 4
Stat 202 70% 10% | 10% 0 10% 4.5 21
Math 351 | 60% 30% | 0 10% 0 3.3 10
Math 381 | 90% 0 10% 0 0 4.8 5
Math 354 | 60% 30% | 0 0 10% 4.3 14
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Math 213 25 23 20 87 614131112112 1]01]2 3
Math 122 21 17 9 52.9 O1212(5|10]011]6 |1
Math 214 17 15 11 73.3 Ol0(1(5|10]11(3 |14
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Math 121 |21 16 8 50 0(0|1 3|8
STAT 223 |8 8 7 87.5 112|111
MATH 212 | 18 18 15 83.3 51011103
Math 312 |9 9 9 100 0123 |1]0
Math 111 | 20 15 8 53.3 012 |4)|7
Math 324 |3 3 3 100 0]10]|0|0 |0
Math 311 | 4 4 4 100 011]0]1 /0
Math 224 | 15 15 12 80 21312133
Math 222 | 19 18 10 55.6 31012108
Math 123 | 18 13 11 84.6 113101212
MATH 323 | 3 3 3 100 000 |0]0
Math 124 | 32 22 17 77.3 21411155
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I Independent Evaluations

1. Describe the process used to obtain independent analysis on the quality of the program
and the reliability and validity of analyses carried out in the report. Processes may
include a review of documentation by an experienced and independent person
familiar with similar programs at other institutions and who could comment on
relative standards, consultancy advice or a report by a review panel, or even the
results of an accreditation review by an independent agency. An independent
evaluation may be conducted in relation to the total self-study, or involve a number of
separate comments by different people on different issues.

2. Summary of matters raised by independent evaluator(s). Provide a response report to
each of the recommendations provided by the independent evaluators

3. Provide an analysis report on matters raised by independent evaluator(s) (Agree,
disagree, further consideration required, action proposed, etc.).
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Attach or hyperlink the independent evaluation report and CVs

J Conclusions

1. List and briefly describe aspects of the program that are particularly successful or that
demonstrate high quality.

2. List and briefly describe aspects of the program that are less than satisfactory and that
need
to be improved.

K1. Action Proposals

Action proposal should be based on the matters identified in sections F, G, H, and | and
indicate recommendations for improvement proposed to deal with the most important
priorities for action identified in those sections.
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1. Changes in Course Requirements (if any)
List and briefly state reasons for any changes recommended in course requirements, e.g.

- Courses no longer needed,;

- New courses required;

- Courses merged together or subdivided;

- Required courses made optional or elective courses made compulsory;

- Changes in pre-requisites or co-requisites

- Changes in the allocation of responsibility for learning outcomes as shown in the
course planning matrix.

2. Action Recommendations.

Recommendations for improvement are made for action to be taken to overcome problems
or weaknesses identified. The actions recommended should be expressed in specific,
measurable for terms for assessment, rather than as general statements. Each action
recommendation should indicate who should be responsible for the action, timelines, and
any necessary resources.

Action Recommendation 1

Person (s) responsible

Timelines (For total initiative and for major stages of development)

Resources Required

Action Recommendation 2.
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Person(s) responsible

Timelines

Resources Required

Continue for further action recommendations.
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KPI KPI KPI KPI KPI KPI New
KPI | List of Program KPIs | Target Actual Internal External | Analysis | Target
# Approved by the Benchmar | Benchmar | Benchmar | Benchmar Benchmar
Institution k k ks ks k
1
2
3
4
5
6

Analysis of KPIs and Benchmarks:

NOTE The following definitions are provided to guide the completion of the above
table for Program KPI and Assessment.

KPIrefers to the key performance indicators the program used in the SSR and approved
by the institution (if applicable at this time). This includes both the NCAAA suggested
KPIs chosen and all additional KPIs determined by the program (including 50% of the
NCAAA suggested KPIs and all others).

Target Benchmark refers to the anticipated or desired outcome (goal or aim) for each
KPI.

Actual Benchmark refers to the actual outcome determined when the KP1 is measured or
calculated.

Internal Benchmarks refer to comparable benchmarks (actual benchmarks) from inside
the program (like data results from previous years or data results from other departments
within the same college).

External Benchmarks refer to comparable benchmarks (actual benchmarks) from
similar programs that are outside the program (like from similar programs that are
national or international).

KPI Analysis refers to a comparison and contrast of the benchmarks to determine
strengths and recommendations for improvement.

New Target Benchmark refers to the establishment of a new anticipated or desired
outcome for the KPI that is based on the KPI analysis.

Student Learning Outcome Assessment

Use the rating scale with 5 reflecting the higher value and 1 the lowest value
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Learning Domains for 1
Learning Outcomes Rating Scale

=

Knowledge Content — Assessment

Do the knowledge content requirements align with
the requirements normally expected by a
professional society or employers?

no

Cognitive Skills — Assessment

Do the cognitive skill requirements align with the
requirements normally expected by a professional
society or employers?

Interpersonal Skills and Responsibility —
Assessment

Do the interpersonal skills and responsibility
requirements align with the requirements normally
expected by a professional society or employers?

o »

Communication, Information Technology,
Numerical — Assessment

Do the communication, information technology, and
numerical requirements align with the requirements
normally expected by a professional society or
employers?
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o

Psychomotor Skills -- Assessment

Do the psychomotor skills requirements align with
the requirements normally expected by a
professional society or employers?

Total Scores

Composite Score

Analysis of Student Learning Outcomes (Provide strengths and recommendations for
improvement):
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ADDITIONAL DETAILS AND IMPORTANT NOTES

The following documents should be provided as ONE hard copy and also in an electronic format
using a USB or CD. This information must be submitted to the NCAAA at least four months
prior to the date of the review.

The SSRP should be on A4 paper, unbound, printed on one side, page numbered, and with a
table of contents for reference. A list of acronyms used in the report should be included as an
attachment.

ATTACHMENTS - IMPORTANT NOTES

Where evidence is provided for each section of the SSRP, such as attachments, it is
recommended that these documents be contained in the NCAAA portal and
hyperlinked to the relevant section in the document.

ENSURE THAT THE ATTACHMENTS PROVIDED ARE RELEVANT AND
RELATED TO THE SSRP.

e Attachments must be current and not less than 2 years old
e Use a short descriptive file names to identify the contents of each attachment.

e Photos, excessive letters, emails, notes, memos , surveys etc and numbers of files
are not encouraged. These types of documents can be shown when the review
team arrives at the institution.

It is important that the following documents are submitted as a minimum with the
SSRP.

l. Completed Self-Evaluation Scales template for programs. The completed scales
should include star ratings, independent comments, and indications of priorities for
improvement as requested in the document, and should be accompanied by a
description of the processes used in investigating and making evaluations.

Il. Program Specifications
II. Annual Program Report — provide two reports for the last two years
V. A Dbrief summary of the outcomes of previous accreditation processes or Mach
Review (if any) including program accreditations and any special issues or
recommendations emerging from them.
V. A copy of the program description from the bulletin or handbook, including
descriptions of courses, program requirements and regulations.
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VI. Three samples of Course Specifications for each level; three for each year or twelve
altogether.
VII. A completed Periodic Program Profile.
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DURING THE REVIEW
The following documents should be available for the review panel during the visit. Members of
the panel may ask for some of it to be sent to them in advance.

VIII. All Course Specifications, Field Experience Specifications, Annual Course Reports
and Annual Program Reports.
IX. Faculty handbook or similar document with information about faculty and staffing
policies, professional development policies and procedures and related information.
X. CVs for faculty and staff teaching in the program and a listing of courses for which
they are responsible.
XI. Copies of survey responses from students and other sources of information about
quality such as employers, other faculty, etc.
XII. Statistical data summarizing responses to these surveys for several years to indicate
trends in evaluations.
XII. Statistical data on employment of graduates from the program.
XIV. Representative samples of student work and assessments of that work.

If the program is one that is offered by a private institution and that has provisional
accreditation a supplementary report should be attached listing requirements of the
Ministry or other organization to which it is responsible for special accreditation, and
providing details of the extent to which those requirements have been met.

Authorized Signatures

Dean/ Name Title Signature Date
Program Chair

Program Dean | Al (s dgened | aud (i e
or Chair of the
Board of
Trustees

Main Campus

JM\ Lo daal BJ};]\ (ouia

Vice Rector
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