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N

o.
 

KPI's Title 

(NCAAA) 

Assessment 
date 

Target in 
36/1437 H 

Actual in 
36/1437 H 

Internal 
Ref. 

35/1436 H 

External 
Ref. 

New 
target in 

37/1438 H 

1.  
Stakeholder ratings of the Mission Statement and 

Objectives. 
 

week.th 4 70 % 72 % 55 % - 80 % 

2.  

Teaching and other staff evaluation of the Policy 

Handbook, including administrative flow chart and job 

responsibilities (Average rating on the adequacy of the 

Policy Handbook on a five- point scale in an annual 

survey of teaching staff and final year students). 

12th week. 70 % 72.5 % 72.5 % - 75 % 

3.  
Students overall evaluation on the quality of their 

learning experiences at the institution.(Average rating on 

the adequacy of academic and career counselling on a 

five point scale).   

12th week. 75 % 75 % 78 % - 80 % 

4.  Proportion of courses in which student evaluations were 

conducted during the year. 
Through year 100 % 100 % 76 % - 100 % 

5.  Ratio of students to administrative staff week.th 4 1:10 1:8 1:8 - 1:8 

6.  
Students overall rating on the quality of their courses. 

.(Average rating on the adequacy of academic and career 

counselling on a five point scale).   

12th week. 
In each 

semester. 
70% 80 % 81.5 % - 82 % 

7.   Proportion of teaching staff with verified doctoral 

qualifications. 
week.th 4 50 % 58 % 63 % - 65 % 

8.  Percentage of students entering programs who 

successfully complete first year 

End of the 
year. 80 % 100 % 100 % - 80 % 
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9.  

Proportion of graduates from undergraduate programs 

who within six months of graduation are:  

 

(a) employed  

 

(b) enrolled in further study  

 

(c) not seeking employment or further study  

 

 

End of the 
year. 

50 % 
 
 

30 % 
 
 

% 20 

20 % 
 
 

0 % 
 
 

80 % 

20 % 
 
 

0 % 
 
 

80 % 

- 

 
 
 
 

50 % 
 
 

30 % 
 
 

% 20 
 

10.  
 Student evaluation of academic counselling. (Average 

rating on the adequacy of academic and career 

counselling on a five point scale).   

 

week in th 4
semester. st1 75 % 82 % 73 % - 80 % 

11.  
Stakeholder evaluation of library and media center. 

(Average overall rating of the adequacy of the library & 

media cente 

Through year 60 % 70 % - - 70 % 

12.  

Stakeholder evaluation of the IT services. (Average 

overall rating of the adequacy of: a) IT availability, b)  

Security,  c) Maintenance,  d) Accessibility  e) Support 

systems,  f) Software and up-dates, g) Age of  hardware, 

and  h) Other viable indicators of service on a five- point 

scale of an annual survey). 

End of the 
year. 75 % 70 % 75 % - 75 % 

13.  Stakeholder evaluation of  E-learning services. End of the 
year. 70 % 83.3 % - - 70 % 

14.  Proportion of teaching staff leaving the institution in the 

past year for reasons other than age retirement. 

week in th 4
semester. st1 0 % 0 % 0 % - 0 % 
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15.  Proportion of teaching staff participating in professional 

development activities during the past year 

week in th 4
semester. st1 80 % 100 % 100 % - 80 % 

16.  Number of refereed publications in the previous year per 

full time equivalent member of teaching staff. 

End of the 
year. 5 3 3 - 5 

17.  
Number of papers or reports presented at academic 

conferences during the past year per full time equivalent 

members of teaching staff. 

End of the 
year. 

10 
 

2 1 - 10 

18.  Proportion of full time teaching and other staff actively 

engaged in community service activities. 

End of the 
year. 

50 % 36 % 29 % - 50 % 


