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Research Summary titled
Continuous Education: A Comparative Study of
Open & Virtual Universities

° Introduction.

Recently, in light of the new global system, currently
regular educational institutes cannot cope with the requirements
of this system. Accordingly, continuous education is necessary to
cope with unprecedented knowledge.

Continuous education is a type of additional education
systems provided to adults to equip them with necessary
knowledge and skills. Although it is interchangeably used for
many other types of education, this type of education is meant to
be the umbrella under which all types of continuous education
are included. Among such subsumed systems/ types are open and
virtual universities. Different types of continuous education are
prevalent in many developed countries such as Japan and
Southern Africa. In Japan is the Open University while in
Southern Africa is the Virtual University.

° Rationale.

In Egypt, a considerable number of attempts toward open
and virtual education have been underway. However, most of
these attempts have many deficiencies such as the lack of the
appropriate use of (1) information technology and (2) teaching
methods and strategies. In order to bridge this gap, the present
research tries to answer the following enquiries.

° Questions.

What are the theoretical principles of an open university?
What is its status quo in Japan?

What are the theoretical principles of a virtual university?
What is its status quo in Sothern Africa?

What are similarities and dissimilarities between Open
and Virtual Universities?

What are the suggested procedures for continuous
university education in Egypt?

AR A
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° Method.

A comparative design used in this study to answer its
questions using comparative method steps.

° Procedures.

The two educational systems compared to come up with
results.

o Results.

(1) Both types of education developed in line with the
development of information technology.

(2) The main aims of Open Education are to offer education
opportunities to irregular learners wishing to continue
their university education or subsume other majors;
however, those of Virtual Education are to facilitate
learning and achieve high quality.

(3) Both systems were of good examples of open and virtual
education.

° Implications.
(1) Egyptian universities seeking either type should adopt

clear philosophy reflected in their missions, visions and
goals.

(2) Programs offered by either type should be in line with
society and learners’ needs.

(3) Either type of these universities should developed in
cooperation with qualified universities to offer high
quality programs.

(4) Developing such types of universities should be gradually
starting with distinctive infrastructure, curricula and
programs.

(5) Developed universities should be a bridge toward the
universe.

(6) Developed universities should aligned to quality standards
to maximize their goals.

9|Page




(ol |

93.\.‘4 %JL}S." &4.\43 QLM.‘.«@.G 3{9@3 2\.’9\.&9 ;waé

10|Page




Ol el i gado
Syalal) il pdll s0u (B Huiid| ouebitel bt et 529 Gl sk il
RERW- & oo Salid] S0 J
:&\L.\M Lﬂ-\h .
e LY ls Apalai@y) Apatill Cilaa) 8 (g y€ Dpaal SN ayledl W Jla
138 andty o Ao Aadiiall Jsall (re el Cumpa i Glmy ) adinally 34l
el e 4 La 85 cAilusie 535 Ao A ST (DA (e asally aulall
ilre (se Ao ganae g guin (B Aaalig Al s (8 Cacjuld (dgn)Nig daglel
Glise iy Jy cpals J<8 HLSN alat sagas cale JS Lpalail) 3a5al)
Quality Assurance Network for Adult Learning L sl LSl palad 3S)al Bagal)
DL bl &gy 5591 Amanlls ¢ QUALC amsly hlaaial 485 yaally Centers
DLSI anlat liswe damen g European Association for The Education of Adults
Olswial) e Layie g Slovak Adult Education Institutions Association LSW glaw
calladl o Blis 3.55aY) saniiall NG5 Lol 5o 8 Byinall

wasSall sgidl e JLSH aulety JLaia¥) g lay) Sy me 8
55l axy Lo e gSal (AN aggal) i ¢ malall 8 Cilivad ) ikl
G el U agild (e anlets cdyyamall 0ol 8 alail) (55iuay (sl 4
Al aleadly Caildagl) (ymmyy dLall agia (manll Cuypas () ) ¢ L))
ey cilee il ¢ LN anlats 4] saad dalall diggl) o L) o5 (Al Y1;

s b il lly sl A e olndl) e Jans

Spoladl Syl s B ST adad Slasge B3 Bjlie dslys” (plll JLS ileas £ ()
o Bl = LS e S LS e (3 s BUT a2 e B g 8301 BSG

Yar = YEY o e (YN sde Galadl saall

11|Page




el Laily cAdaed) o LD alad Jlae (8 Asdaall dgead) sl ol 11
OIS alall sl e daiatia g AT Shhes e 3sea deadil Jlaal
s On e e DA (e LS ailes Jlaa 8 5540 5l (A1 oa Ll
o Al saal Jyab (e 4l Lag cipaiiay s (e o2t Lag A
- Cpsalaiall

pa il Aigel) o ae ARl lasnsiay USH aled Bapns 3y Lasy
s o8 alaill Baga e Al Al o2y — alaie ¥y alaill 3aga lesal
ALY LYY aagy alaall ol o = adliginaey AllSa]y adalie CDBRL
Aaacadic Glal PlA Ge QLS alad Clige Basa anily

railinfg Gl AUia o

il Baga lascal A gil) Ael) Loy adlanca All Sgad) e a2l o
Ledl V1 LD et Cilnsga 335a Glaiay pudil yulae guins Jal (e alaieYl;
Gindl el cJlaall 138 3 daaluall 8 Cind) e lmass ¢yl Jof 3 e
adiial) Jsall & LI ailed Cilnge 535a Cilpdisay ulaa e Cagisll Yslas
o Janlly juae LI et Clise Basa anili 8 Lgie 5aUY) dal o
Jadsen anfy Leilajde (e alaed Ly elgipats
F A ) dlsd) e B oxs Caadd) Gl 4le
Ga BABY) s (B pan b LS adad Clsige Baga aullig aod (Say LS
sy i pd
A Ao sall AWLY) sl 38 e g
Cadiiall allall & LS asled e 52sad Aplaill sl Lo L)
by Laid e IS (8 LS el Cilissia 35l bl adlsll L LY
s 335 Jlae & 3hgs Luijd Sy G cadially 4l aagf Lo LY

¢ LS aila

12|Page




Gﬂ)msﬂ)hﬁ\ﬁjﬂumyﬁdp ﬁ:ﬁJ) er__ﬂf&;)f\s.d\ Q\;\)A}“‘.A L€
Cad 5550 AN elsally (g ponal) pucinal) SIS ¢5n
réaadd) dilal e

O Sy S Aa gl e hyaY) (e degenal Jsuagll I Gl Coaa
AN g LiagY) g sum b ¢ may LS alad Cilisga Saga anifis acy LeDIa
A5)aall Ayl PLA G @llg ¢ yaabed) Lidle cililliiag (g pamall aainall
Laa)lie by ¢ 3higs Ludyd A)aall 3ga Gy wblsl dblailly 4y 500l dpdasl)
gsiily (g psl (o8 LS et 38Dl Bagall lena A8 A bl (s
O e Lagia S 8 LS anled Glisie B39 anlg acd Les Jagiall cilgall
e Lagia JS 385 (EAY Liads doalle cileay Al dasSa Slea
LS sl Clisnsa 535a Adbidl) Cilsal)
idagd) meie e

zeiall Al Caadl ol cadlaal Baiaty Gl Al e YY) da
@il liall — &N Ll — gl — ay)ll) Aabsall salely olidl)
plad Dilisge Basa (e Al AdlA Lenlie (g guagall atiallas 8 (g3l —
gl Ao Lighs (Jalailly Caaglly 5ligs L (re IS Sy sl o5 ¢ LS
Casioll b Legia 53Y) AlSa) () Yoams Opinyatl) e CDEAY) anly bl
aalad Cilsse 3asa aniil Lgy 323 S0y ) lpdinally sulaad) (e 220 e
alall 0l clilliia g Ayl AHEN & La V) ae caulily Lay juae A LS
<Ol
Alayilag Cagd) milis e

fshs daldl il e 3o I Sl gl

¢2,dll A5 Al (3ia3 8 agd oM arledll U1 g LN ades o )
(i Cijlaas Shlea (re 4y Lay Liad dnainally 41 il dpaiilly

13|Page




Lo JS e alay) ISy (Saty Loy 4djlasy aslalaninds 4358 (o i
Ay sy

Sl lia ()5S o callay HLSH apded Clisge o 5agad) (3odan of

Saivedd) Cilgally luwgal G Alels

O o O oy LSl lasay el B35 (e aSall (o

ozl o 558 Crms o allall (gl S Alaslly Jad) ssisal

Lle Plaal ) Ly xot o eiasall appailly JLSN anlas Jlae

$5m a3 Lgileba conll) Lyl (a i Y andl gl 35, I3

tsty DLSH aalat lasa

L) (o degana s 3um o8 LS anled Cilisgen 3asall a2y

i OYlaall odag julaall (e e Leie JS el

(.\:X:IS.I o Euny cdsiall 320

A

Aabiad) 3lsal) aladind 8 ohaally 3260 5. iS @

Ao oY) s (o)A ladaial Gy dalaial) adse

fan Ay Gy (Slagl s cluldl LY

G oy el ggind) (Ao oY) Graatd dda) Cilaal il
 Onaliall

Ot Jal (e lgrozn Al Jaall Jadad g Ly 32k 3l cilbagl i)
copadaiall sl Al cjleal) il sina

by elall e Al 5y

il adiaaly Gpalaiall Glaliialy aladll Ghoall G Luliill 5

&L ujsjl\ ?l’ QL\:\A.I m}dh 33‘9#‘ (;:\.433 Y

¥l il gadd dyeal) daalyall Cillens dunsyal) Sl

1l4|Page




slae¥) o Hliel) slaed dhgll jplea) Guias o Gl 5508
(Al s e sl
Aol ¢ g 3 Gueatl) ayiiy Jasll Jalad Axglial Allad gl i)

tle Cighsll a Gy ¢ anall Capuilly kel el L

cCpdiall Slalial el sle)ye

Axd el cllaiyly Calad) e malipll agh

el el alipal) dpuilia

cCppdiall adal) gall )yl malinll aes

e sl aleilly cuyadlly panill dalall apaadl 4B Ganliall 8lss
cOnalaiall LaluS) gl Al clledd)

~ASh8 5 ol giuaal W85 alxia JSI Ay jae dpala’ abad il

O] Gupatll i (e ilie gae cadag e dgall 5508
copalaiall sl el

Aaliall aleil) dse aladid e dsall 508

HE) b ?373 Cusy ::t,_um“)ﬂ\ :\f\g@J\ .0

cA0)ydag Baza Apu)Xy Ay il

Jlaall b i Al Lalaial) s liS

15|Page




Research Summary titled
Comparative study of the quality of Adult Education

Institutions in the light of contemporary experiences and

be very valuable in Egypt.
e Introduction:

Due to the globally un denied role of adult learning
institutions on all levels, many worldwide countries have sought
quality assurance in their adult learning systems. Accordingly, a
number of well-developed standards have adopted as valid
benchmarks. To cope with the main stream, the Adult Education
Authority in Egypt has found in addition to the national
Authority of Quality Assurance for Education.

e Research Problem (Rationale):

Although efforts are being done by National Authority for
Quality Assurance and Accreditation to set quality standards of
adult education, and develop mechanisms to assess the quality of
adult education institutions, to date, this efforts provided lack

effectiveness, and thus, need more research to support.

Research problem could be summarized in the following
main question: How can we support and evaluate the quality of
adult education institutions in Egypt in the light of French and

Wales experience?
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And in order answer this question; we should answer the

following sub-questions:

1. What are the theoretical principles of quality for
worldwide adult learning institutions?

2. What is its status quo in France and Wales?

3. What are similarities and dissimilarities between quality
assurance systems for adult learning in France and Wales?

4. What are the suggested procedures for supporting and

assessing quality for adult learning institutions in Egypt?

e Research Aims:

The research aimed to reach to a number of recommended
procedures to support and evaluate quality of adult education
institutions in Egypt, in the light of Egyptian society cultural

conditions, and the contemporary society requirements.
e Research Method:

In order to answer research questions and achieve its aims,
research followed comparative approach with its various
dimensions (Historical - descriptive - analytical cultural -
interpretative comparative - Predictive) in the treatment of the

research topic.

e  Procedures:
The two educational systems were compared to come up

with results.
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e  Results:
1. Adult learning is instrumental in individuals’ sustained

development.

2. To achieve quality in adult learning systems, a real
effective cooperation should be found among all key-
players and audience.

3. The benchmark of adult learning quality should be on

the international level.

e Implications:
To assess adult learning quality, the quality of institutions’

leadership, policies and strategies, programs and instructors
should be continuously assessed and evaluated, and that should
done in the light of a number of key controls suggested by the

research.
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Research summary titled
Transformational Leadership as an Approach to
Activate Learning Organizations in Pre-university
Education Institutions in Egypt

e Introduction:

Learning organizations/ communities is an educational
philosophy, which have gained momentum in worldwide recent
research agenda as they have been found instrumental for better
education outcomes and a valid criterion of quality in education
systems. The effective learning organization requires educational
leader, able to spread teamwork spirit among school society

members, and motivating them.

In Egypt, responsible authorities; Ministry of education,
educational governances and educational administration do
efforts, in order to switch Egyptian schools from factory model -
which decisions flows from the summit educational pyramid to
its base - to a model seeks to build, synthesis and export

knowledge through the so-called learning organizations.
e Rationale:

To maximize the effect of learning organization,
transformational leadership should be considered. However, to
date, this factor is not effective in pre-university education

systems in Egypt.

Research problem could be summarized in the following

main question: How to activate learning organizations in pre-
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university education institutions in Egypt in light of the

transformational leadership approach?

Questions:

. What are the theoretical principles necessary to activate

pre-university education institutions to be effective learning

organizations?

2. What is the relationship between the transformational

leadership approach and the process of activating pre-
university education institutions to be effective learning

organizations?

. What are the requirements of the process of activating pre-

university education institutions to be effective learning
organizations?

Method:

Research followed a non-experimental descriptive design

(Interrelationship Studies) in order to answer research questions

and achieve its aims.

Results.

To activate typical education institutions to be effective

learning organization, leaders, employees and institutions should

effectively and continuously interact.

Implications:

1. Leaders or school principals should be flexible and provide

real opportunities for learning and development.
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2. Employees including head (teachers) should adopt a
common vision and mission and promote new methods and
strategies of learning.

3. Institutions, alluding to schools’ regulations, should be

more flexible and creative promoting.
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Research summary titled

Comparative Study of the experience of the European Association
for Quality Assurance in Higher Education and the International
Network of Quality Assurance in Higher Education and be very
valuable in ensuring the quality of higher education in the Gulf
Cooperation Council (GCC).

. Introduction.

The idea of establishing regional bodies for quality assurance of
higher education, came as a response to the many questions raised by
the interested of educational affairs, such as Altbach & Knight, about
how do regulators ensure the quality of the courses or programs
offered by public or private institutions who are usually not part of, or
recognized by nationally based quality-assurance schemes? And how
to regulate the quality of the academic experience of students engaged

in cross-border education?.

In order to answer this question, many regional and international
calls launched to establish national and regional authorities for higher
education quality assurance, such as, International Network of Quality
Assurance Agencies in Higher Education, which established in 1991.
And European Association for Quality Assurance in Higher Education,

which established in 1997 were among them.

In Arabian area, a lot of governments sought to reform higher
education institutions, by establishing special assemblies and

authorities for quality assurance and accreditation.
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Arabian Gulf countries wasn’t away of this matter, a lot of them
established authorities for higher education quality assurance,
especially with the increasing number of universities and institutions

of higher education.
. Rational:

In the light of a variety of experience that GCC higher education
quality assurance bodies enjoyed through its operations to ensure
quality individually or in cooperation with foreign bodies, and in the
context of its efforts to reach a state larger than Union in educational
policy and economic commensurate with the circumstances of each

country, research problem formulated.

Research problem could be summarized in the following main

question:

How to benefit from the experiences of the European Association
and the International Network for Quality Assurance bodies in higher
education in the conceptualization of a regional body to ensure the

guality of higher education in the Gulf Cooperation Council (GCC)?

And in order answer this question; we should answer the

following sub-questions:

1. What the intellectual foundations for quality assurance? And
their impact on regional cooperation to ensure the quality of
higher education?

2. What is the reality of GCC quality assurance bodies?

3. What is the reality of regional cooperation to ensure the quality
of higher education in selected foreign expertise?
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4. What is proposal perception for regional cooperation to ensure
the quality of higher education in the Gulf Cooperation Council
(GCC) to suit the cultural circumstances?

e Method:

In order to answer research questions and achieve its aims,
research followed comparative approach with its various dimensions
(Historical - descriptive - analytical cultural - interpretative

comparative - Predictive) in the treatment of the subject.
e Conclusion

The research came in the number of important results, also
provided a vision for the establishment of a regional union to ensure
the quality of higher education to the Gulf Cooperation Council
(GCC), under the title of Gulf Network for Higher Education Quality
Assurance (GNHEQA), explaining premises perception and its
components, implementation, requirements and the main obstacles that

might hinder the implementation and ways to overcome them.
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Research summary titled
Internal Marketing and Job Satisfaction for the trainers

of the Preparatory Year at King Saud University.
e Introduction.

Universities - In the light of its environmental challenges
like competitiveness - seeks to achieve its goals effectively and
efficiency. This will be achieved through improving and
developing its performance continuously. As a result it attempts
to apply Internal Marketing as a mean that helps to achieve its
internal customers needs and desires, In addition to develop their
sense of belonging to it in a way that achieve their job
satisfaction on one hand, and works as a base to satisfy its
external customers’ needs in the light of its services and outputs
that are characterized by quality and Excellence on the other
hand.

So the universities ability to achieve it’s goals effectively
and efficiency depends largely on its success in achieving the job
satisfaction of its internal customers through activating the
internal marketing practices within it as abase to satisfy the needs

and desires of its external customers.

King Saud University is considered one of the best Arab
universities that achieved advanced position between Arabian
universities in the universities world classification, as it became

within the top 500 universities worldwide according to Shanghai
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ranking in 2009, and one of the top 300 universities worldwide
according to Times Higher Education - QS World University
Rankings.

e Rational:

In spite of what the Deanship of the preparatory year at
King Saud University do in order to attract the best trainers, and
the implement a good training and management policy to achieve
its mission, there are indications that refers to a high functional
turnover rate at the trainers level, thus due to the lack of some
administrative and follow-up levels the necessary skills to deal
with human resources, which causes the dismissal of a large
number of them at the end of each year or the resignation of a
number of other. According to that, the research attempts to

answer the following questions:

1. What are the intellectual foundations that that are
connected with each of internal marketing and job

satisfaction?

2. What is the reality of the internal marketing activities
application in preparatory year at King Saud University

and its impact on job satisfaction for trainers?

3. What are the proposed procedures to activate the
application of internal marketing in preparatory year at
King Saud University in order to achieve job satisfaction

for trainers?
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e Research Aims:
The research main target is to reach to a number of

proposed procedures to activate internal marketing practices in
the deanship of the preparatory year in order to achieve job

satisfaction for trainers and increase their productivity.

e Research Methodology & tools:
In order to answer the research questions and achieve its

aims, research depends on the descriptive approach
(Interrelationship Studies) in the treatment of its variables, to
stand on the reality of how Internal Marketing activities and
practices be applied in preparatory year and its impact on job

satisfaction of trainers.

The research applied an evaluative form on a group of a
sample of 45 trainers of preparatory year at King Saud University
- Dir'iya Branch for Boys- who are working on training students
on communication, thinking, learning, research, writing, and

math skills.

The search limitations according to internal marketing
aspects are support and empowerment, rewards and incentives,
communications and public relations, and training and

professional development for employees.

e Research Steps:
The research consists of four steps as following:
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Step One: The General frame work of the Research, It included
introduction, problem, limitation, aims importance, resources, tools,

terms, previous studies, methodology and the steps of the research.

Step two: (theoretical frame work). It included internal marketing
through its concept, importance, aims, elements, and the samples that
are used for its application. It also handles job satisfaction through its

concept, theories, aspects and factors.

Step three: field study on the reality of the internal marketing activities
application in preparatory year at King Saud University and its impact

on job satisfaction for trainers.

Step four: a proposed procedures in order to activate the internal
marketing practices to increases job satisfaction for trainers.

e Research results:

The Research ends with a lot of important results which are:

1. There is a significant deficiency in the procedures undertaken by
the Deanship of the preparatory year at King Saud University in
order to achieve support and empowerment rewards and
incentives practices.

2. The procedures that undertaken by the Deanship of the
preparatory year at King Saud University in order to achieve
practices related with communication between the organizational
structure members, and practices related with training and
professional development, are acceptable to some extent.

3. There is a positive correlation with medium effect between

internal marketing practices and job satisfaction.
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