
"Teaching Unit (TU) Support" - Feedback form (Survey Based) 
 

N. Objective Ranking 

1 2 3  4 5 

1 Did you receive assistance for using the Teaching Unit 

from the IT Unit members?  
     

2 Did the IT Unit conduct workshop regarding the use 

Teaching Unit for CCIS faculty members? 
     

3 Was the workshop regarding the use of Teaching Unit 

helpful and well organized? 
     

4 Were you handed any manual for teaching unit? 
     

5 Were you handed your personal key for TU? 
     

6 Was there a secured windows account created for you on 

teaching unit terminal in the designated lecture rooms? 
     

7 Where you provided with an "on the spot" contact number 

for immediate assistance with issues arising in TU during 

your lectures.  

     

8 Was "on the spot TU assistance" prompt and effective? 
     

9 Rate the overall TU setup- (virus issues, connectivity 

cables availability, remote and specific marker availability) 

Mention class room nos for which this 

applies:___________________________________  

     

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 


