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Education 

Ph.D. Doctor of Philosophy, School of Information and Communication Technology, Topic: Trust in 

E-Government Services, Griffith University, Australia, 2010 

M.Sc.  Master of Electronic Commerce, School of Information and Communication Technology, 

Griffith University, Australia, 2004   

B.Sc Bachelor of Science in Computer Science, College of Computer and Information Sciences, 

King Saud University, Saudi Arabia, 2001  

GCert. Graduate Certificate in Human Resource Management, School of Business, Griffith University, 

Australia, 2010  

Experience 

• Dean 

College of Computer and Information Sciences 

Majmaah University 

Tel: +966-6-4043035 

        Fax: +966-6-4322785 

• Vice Dean for academic affairs 

College of Computer and Information Sciences 

Majmaah University 

Tel: +966-6-4043035 

Fax: +966-6-4322785 

    August 2013 - Present       

 

 

 

 

February 2013 –August 2013 

• Consultant 

Deanship of Electronic Learning and Distance Education 

Majmaah University 

Tel: +966-6-4043035 

Fax: +966-6-4322785 

                                     November 2012 - Present 

• Head of Department and Assistant Professor 

Information Technology Department 

College of Computer and Information Sciences 

Majmaah University 

Tel: +966-6-4043035 

Fax: +966-6-4322785 

                    October 2012 - Present 

• Consultant – Assistant Professor 

Center for Higher Education Research and Studies (CHERS) 

Ministry of Higher Education 

 

 

November 2011 – February 

2013 
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P.O. Box 241375, Riyadh 11322 

    Tel: +966-1-2634081 

Fax: +966-1-2632570 

•     Visiting Research Fellow 

Griffith Asia Research Institute 
School of Business 
Griffith University 
Nathan campus, Griffith University 
170 Kessels Road 
Nathan, Queensland 4111 
Australia 

  Tel: +61-7-373-57617 

  Fax: +61-7-373-53719 

                                      2010-2011 

• Associate Lecturer 

School of Information and  
Communication Technology 
Griffith University 
Gold Coast campus, Griffith University 
OMB 50 
Gold Coast MC, Queensland 9726 
Australia 
Tel:  +61 (0)7 5552 8265 
Fax: +61 (0)7 5552 8066 

 

 March 2008 – December 2010 

• Director in the Municipal Council Elections and data center Project 

for Ministry of Municipal and Rural Affairs (MOMRA) 

ARCOM 

Abidujana St., Mursalat, Riyadh, Saudi Arabia. 

Tel: +966-1-450-5916 

Fax: +966-1-450-5917 

 July 2004 – February 2005 

• Cisco Networking Academy Instructor then promoted to Cisco 

Networking Academy Manager 

ARCOM 

Abidujana St.,Mursalat, Riyadh, Saudi Arabia. 

  Tel: +966-1-450-5916 

  Fax: +966-1-450-5917 

 July 2001 - April 2003 

 Oracle Programmer. Ministry of Information (Part-Time) 
Ministry of Information,  

Nasseriya Street, Riyadh 11161Riyadh, Saudi Arabia 

Tel: +966-1401-4440  

Fax: +966-1-402 3570 

 February 1998 - June 2002 
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Recent Academic Activities (2012-2013): 

 Participation in ABET workshop in Atlanta, GA, USA, 23-26 June 2013 

 Supervise the academic curriculum referring and reviewing for Computer Science College in 

Majmaah University (Information Technology, Information Systems, Computer Engineering, and 

Computer Science departments) 

 Member of  a study committee conducted by Ministry of Higher Education in Saudi Arabia to 

evaluate strategic plans for all government universities (23 universities) and compare them against 

the Nation Plan for Higher Education (AFAG Project) 

 Member of a study committee conducted by Ministry of Higher Education in Saudi Arabia to 

investigate the results of King Abdullah for Abroad Scholarship Program 

Publications/Conferences 

1- Alsaghier, H and Hussain, R. (2012). Conceptualizing of Trust in the e-Government Context: A Qualitative 

Analysis In A. Manoharan & M. Holzer (Eds.), Active Citizen Participation in E-Government: A Global 

Perspective. Hershey, PA, USA: IGI Global.   (Book Chapter) 

2- Alsaghier, H., Ford, M., Nguyen, A., & Hexel, R. (2010). Factors affecting the citizens’ trust in e-government. 

In A. T. A. Ajeeli & Y. A. L. Al-Bastaki (Eds.), Handbook of Research on E-Services in the Public Sector: E-

government Strategies and Advancements. Hershey, PA, USA: IGI Global.  (Book Chapter) 

3- Alsaghier, H., Ford, M., Nguyen, A., & Hexel, R. (2009). Conceptualising Citizen's Trust in e-government: 

Application of Q Methodology Electronic Journal of e-government (EJEG), 7(4), 295-310.    (Journal Paper) 

4- Alsaghier, H., Ford, M., Nguyen, A., & Hexel, R. (2009). Development of an Instrument to Measure 

Theoretical Constructs of a Model of Citizens’ Trust in e-Government, University of Westminster. In 

Proceedings of the 9th European Conference on e-Government (pp. 65-77). London, UK.   (Conference 

Paper) 

5- Alsaghier, H., Ford, M., Nguyen, A., & Hexel, R. (2008). A Conceptual Model of Citizens' Trust in e-

Government. In D. Remenyi (Ed.), Proceedings of the 4th International Conference on e-Government, RMIT 

University (pp. 35-42). Melbourne, Australia: Academic Conferences Limited. (Conference Paper) 

 
 

Research Reviewing and Refereeing  

• Reviewer in Public Management Review:  (published by Routledge) 

• Reviewer in IGI Global: (www.igi-global.com), Tel: +1 (717-533-8845)  

 

http://www.igi-global.com/
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Processional Affiliations/Memberships 

• Saudi Computer Society  Since 2000 

• ACM  Since 2003 

• IEEE  Since 2005 

• IIIS  - Griffith University    Since 2005 

• Internet Society    Since 2013 

 


