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Introduction 

     

     Academic advising represents a fundamental and essential pillar in educational systems, 

as it responds to students’ needs to help them continue their university education 

successfully. The services of student guidance and counseling aim to provide the highest 

quality educational, psychological, and social support to students through academic 

advising, which seeks to develop their personality, cognitive abilities, and scientific growth. 

 

     It also aims to guide students toward the most suitable ways to choose the best paths for 

achieving success and adapting to the university environment. In addition, it includes raising 

students’ awareness of the university’s rules and regulations through various advisory 

services, guidance programs, and different types of counseling sessions. 

 

Common Terms: 

A number that indicates the academic year, the semester in which the 

student begins studying, and the student's serial number in that year, 

and is essential for accessing the electronic portal. 

University ID 

A record shows the courses taken by the student in sequence of semesters 

and grades achieved in these courses, it also shows quarterly and 

cumulative average in each semester achieved. 

Academic Record 

A set of core courses, determined by the university for its students, to 

achieve the characteristics of graduates 

 

in accordance with the outcomes of the academic programs. 

University Requirements 

A set of courses determined by the college to provide students with 

essential knowledge and skills 

 

College Requirements 
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stemming from the college's vision, mission, and goals. 

A set of core courses defined by the academic program to achieve the 

learning objectives of the student's academic specialization. 

Program requirements 

Required, elective, and free courses, within the requirements of the 

university, college, and program, help students distribute their courses 

across semesters to obtain their degree. 

Study Plan  

Duration of time lasts for sixteen weeks, which consists of studying 

courses and exam. 

semester 

It indicates the academic stage, and the number of levels required to 

graduate is eight levels. 

Academic level 

A course of study that follows a specific level within the approved study 

plan at the college in each specialization. 

Course 

It is the total number of credit hours for courses that a student registers 

for in a semester and must be proportional to the cumulative GPA. 

Course Load 

t is a process to delete, add, or change the dates of a specific course or 

more, and it takes place during the first week of the semester. 

Deletion and Addition 

Process 

It is the notification that is sent to the student because the cumulative 

grade point average is below the minimum requirement. 

Warning-Notice 

A student whose absence rate in a course exceeds (25%) of the course 

credit hours is deprived from entering the final exam. 

Deprivation 

Student's desire to withdraw from studying a course or more in the 

academic semester. 

Withdrawal  

Not continuing to study all the courses registered in a semester, after the 

academic advisor approves the request for apology submitted by the 

student before five weeks have passed since the end of the semester. 

Semester apology 

The student submits a request not to register the courses of the year or 

semester in which they wish to withdraw, before the end of the first 

week of the semester. 

Deferral  
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   The Concept of Academic Advising: 

      Academic advising is a continuous and systematic process that begins from the moment 

a student enrolls in the college. It is considered a fundamental pillar of the educational 

process and is a responsibility assigned to faculty members (the academic advisor) to assist 

students in achieving the best possible academic performance. This is accomplished by 

guiding students, familiarizing them with academic rules and regulations, and helping them 

make academic progress that leads to the development of their skills, the enhancement of 

their abilities, and the encouragement of excellence, creativity, and innovation . 

     In addition, academic advising helps students overcome any problems that may 

negatively affect their academic performance, whether these problems are social, 

academic, or psychological . 

Mission: 

The college’s mission aims to help students achieve their educational goals by providing 

the necessary support to ensure their continued academic success, assisting them in 

understanding the university environment and the nature of the educational process, and 

addressing any obstacles that may hinder their academic progress through guidance and 

counseling. 

It also aims to assist students in determining their career paths after graduation and to 

enhance their career readiness before graduation through professional (career) advising. 

 

 Student fails to register a course in a semester during the official and 

exceptional periods specified for registration, without requesting a 

postponement. 

Dropping out 

An organizing unit for academic advising and student guidance, which 

oversees the advising process. 

Academic Advising Unit 
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General objectives of academic advising: 

• Providing academic and advisory information to students and increasing their awareness of 

the objectives of academic programs and the study systems in the college. 

 

• Introducing students to the importance of academic advising. 

 

• Identifying personal problems and obstacles that hinder students’ academic achievement 

and help them find appropriate solutions. 

 

• Responding to students' inquiries and providing advice that enables them to understand their 

interests and abilities and to play an active role in the learning process. 

 

• To guide and follow up students academically throughout their study. 

 

• To support students with special needs in overcoming academic difficulties and improving 

their academic performance. 

 

• To raise awareness of academic regulations among students and help them understand the 

study plans and their systems. 

 

• To monitor academically struggling students and assist them in developing the skills 

necessary to improve their academic performance. 

 

• To enhance the psychological and emotional well-being of students who suffer from 

psychological disorders affecting their academic achievement. 

 

• To support students’ careers and professional planning. 
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Axes of academic advising: 

 

 

 

The academic advisor: 

    The academic counselor (faculty members and their assistants) helps students to take the 

right decisions that will assist them successfully and effectively during their study. 

 

The student’s academic advisor’s tasks:  

• Tracking students from the time they enroll in university until they graduate. 

• Informing students of office hours and emphasizing the importance of communicating 

with their academic advisor. 

• Familiarizing students with the university's study plans and graduation requirements and 

ensuring their schedules align with the study plan. 

• Assisting and guiding students through the add/drop process. 

• Scheduling regular meetings with students. 

• Encouraging and motivating students to strive for excellence. 

• Explaining graduation requirements. 

• Caring for outstanding students.  

• Discovering and supporting talented students to keep their excellence going. 
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• Helping students solve their academic and personal problems, if any, and searching for 

appropriate solutions. 

The student 

  The student represents the core of the academic process, the beneficiary of academic 

advising activities. He / She is assigned to:  

• get to know his/her academic advisor. 

• be familiar with his/her academic advisor's office hours. 

• attend academic advising sessions regularly and prepare for them in advance. 

• be familiar with the study plans and all academic requirements. 

• be fully aware of the academic calendar, including registration, withdrawal, deferral, and 

examination deadlines. 

• be responsible for his/her academic performance. 

• be responsible for knowing and following the academic system and its regulations, 

including graduation requirements. 

• stay informed of announcements through email, the academic portal, and the college 

website. 

• follow his/her academic advisor's recommendations and attend the scheduled meetings. 

 

The Deanship of Admission and Registration 

    The Deanship provides comprehensive information about the university, its colleges, 

majors, and admission and registration requirements, as well as familiarizing students with 

university rules and regulations. It is also responsible for implementing admission and 

registration procedures, ensuring students meet academic requirements, and monitoring their 

progress from admission to graduation. 

The College 

The college is the entity that issues the study plans for each major. 

Types of Academic Counseling: 

Group counseling: 
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    A group of students is guided in group sessions where academic issues such as study skills, 

time management, and test preparation are discussed. This approach fosters interaction 

among students and allows for the exchange of experiences. 

 

Individual counseling: 

 This is done through individual meetings with the student, where the student receives 

personalized guidance to help him/her register courses, overcome academic difficulties, and 

achieve a balance between university and academic life. 

 

Preventive counseling: 

   It aims to help students before they encounter any academic problem, by providing periodic 

advice, organizing workshops, and continuously monitoring their academic progress. 

 

Peer-based counseling: 

    Outstanding students, or those with the most experience in the specific 

department, provide support to new students by offering advice on understanding 

the university system and sharing their experiences and expertise. 

 

Psychological Counseling: 

     A comprehensive system aims at supporting students in academic, 

psychological, social and professional aspects through specialized counseling 

sessions and prevention and treatment programs, whereby the academic counselor 

provides assistance to the student within the limits of what he/she can help in, and 

in cases that are difficult to deal with, he/she is referred to the relevant authorities 

in the university. 

Academic Counseling Programs: 

• Orientation programs for new students 
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• Lectures and courses 

• Counseling programs for stumbling students to assist them in overcoming 

obstacles and problems confronting them. 

• Counseling programs for outstanding students to help them continue their 

success as well as encouraging and motivating them compared with other 

students. 

• Creativity and Innovation Skills Development Programs. 

 

Caring and supporting stumbling students: 
 

Stumbling student:  

   A student who faces academic, financial, or psychological difficulties or problems and 

needs help. 

Academic stumbling:  

   A student is considered academically stumbling if he obtains a poor grade in one or more 

courses during or at the end of the semester. The stumbling criteria are (low rate, frequency of 

absence, duration of study, frequent deletion). 

 

Financial stumbling:  

   A student is considered financially stumbling if he/she is unable to pay tuition fees and 

provide the requirements of the educational process. 

 

Mechanism of raising the level of stumbling students: 

• Classifying cases of stumbling (academic, psychological, social, economic, etc.). 

• Early detection begins with following up on students and identifying them by reviewing 

the results. 

• Monitoring students' absence and attendance rates, through which a partial assessment of 

the student's academic status can be obtained. 
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• Follow-up students to evaluate them in completing the academic duties and tasks assigned 

to them. 

• Addressing each student's academic problems. 

• Conducting personal interviews to determine the causes of stumbling, to find support plans 

that include academic, social and psychological support. 

• Studying each stumbling student's case and determine the necessary measures to improve 

his/her condition and raise his/her achievement rate. 

• Holding meetings with stumbling students to discuss their scientific problems in a course. 

• Linking stumbling students to strong students to take advantage of them.  

• Motivating them to participate during classes and stimulating their academic skills. 

• Providing training courses. 

• Organizing periodic meetings with students who are academically stumbling. 

• Monitoring the improvement of students' levels and successful students are rewarded. 

•  Providing consultations from specialists at or outside the university to refer to special 

cases if necessary. 

 

Mechanism of caring for outstanding students 

   Outstanding students are those students who have high academic abilities that 

enable them to achieve higher grades in their field of study. 

• Honoring outstanding students in each academic subject, granting them a 

certificate, and creating a plaque of honor.  

• Giving outstanding students priority in attending student training courses. 

• Preparing training and enrichment programs for outstanding students. 

 

 

Calculating Semester GPA and Cumulative GPA: 

Semester GPA:  
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    It is calculated by dividing the total points earned by a student on the total units scheduled 

for all courses studied in any semester. Points are calculated by multiplying the unit scheduled 

by the standing average of every course studied by the student.  

 

Cumulative GPA: 

    It is calculated by dividing the total points earned by a student in all courses studied since 

joining the university on the total units scheduled for those courses. 

 

 

 

GPA and Grades Table:  

The grades a student obtains in each course are calculated as follows: 

 

Cumulative GPA out of 

(5.00) 

Grade Course Grade Percentage 

5:00 A+ Exceptional 95 – 100 

4:75 A Excellent 90 to less than 95 

4:50 B+ Superior 85 to less than 90 

4:00 B Very Good 80 to less than 85 

3:50 C+ High Good 75 to less than 80 

3:00 C Good 70 to less than 75 
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2:50 D+ High Pass 65 to less than 70 

2:00 D+ Pass 60 to less than 65 

1:00 F Fail Less than 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

14 

 

Academic Electronic Guidance Manual 

    It is a service that is available on University Academic System Website on the Internet. A 

faculty member can find out the names of the students to advise academically, whom are 

appointed to him by his scientific department. 

Academic System Portal (Communication via the Portal): 

 

Student's Data 
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Student's Plan: 

 

Academic Record:  

By clicking on the academic record link, the academic advisor can see the student's 

academic record, to be able to guide him academically, as shown in the table below. 
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Academic schedule / Semester GPA and cumulative GPA: 

 

Absence rate :

 

Contact request :

 

Procedures:
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Pathways Guide 

 

Advising Forms 
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