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N Key Performance Indicators Target Actual KPI New KPI
0 KPI Target
1441/1442 39/40 40/41 41/42 42/43

1. | Percentage of achieved indicators
of the program operational plan New plan 70% 90% 79% 90%
objectives

2. | Stakeholder satisfaction about Not measured M 37 M 37
community services 4/5 F 38 F 38 3.8/5

A 375 A 37

3. | Dental clinic patient satisfaction Not measured M 377 M 37 3.8/5
with the quality of service 3.8/5 F 375 F 37
provided A 375 A 37

4. | Proportion of courses in which 100% 100% 100% 100% 100%
student evaluations were
conducted during the year.

5. | Proportion of programs in which 100% 100% 100% 100% 100%
there was an independent
verification, within the
institution, of standards of
student achievement during the
year.

6. | Proportion of programs in which 100% 100% 100% 100% 100%
there was an independent
verification of standards of
student achievement by people
(evaluators) external to the
institution during the year.

7. | The extent of compatibility 80% 70% 75% 78% 80%
between the competencies of
academics and the specifications
of the basic and specialized
courses assigned to teach them.

8. | The order of the faculty/program Third Third Fifth Thirteen Tenth
in the results of the tests of the nationally nationally nationally nationally | nationally
Saudi Authority for Health
Specialties

9. | Students' Evaluation of quality of 35 M 3 M 3.2 M 3.2 3.6
learning experience in the F NA F NA F 37
program (SES) A 3 A 32 A 35

10.| Students' evaluation of the 4 M 38 M 41 M 4.04 4
quality of the courses (CES) F 41 F 42 F 413

A 39 A 41 A 4.08
2 VEEY/188) aalzlaladl
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11.| Completion rate 95% M 83% M 96.15% | %VYY,*M 84%
F NA F NA %4Y,4F
A 83% A 96.15% | %AYVA
12.| First-year students retention rate 95% M 90 % 100 %M M 85.7 % 93%
F 89% F 100% %4 ¢,VF
A 89.5% A 100% %4+, YA
13.| Average of students’ satisfaction 4 Not measured M 4.2 M 3.6 3.8
with practical / clinical teaching F 3.8 F 3.8
in scientific departments A 4 A 37
14.| Average of students’ satisfaction 4 Not measured M 3.8 M 3.8 3.9
with work in clinics and infection F 35 F 3.7
control measures A 3.7 A 338
15.| Program evaluation by final year 4 M 3.2 M 3.7 M 3.9 3.7
students F NA F NA F 3.0
A3.2 A 3.7 A 35
16.| Students' performance in the 95% M 96% %4YM M 90% 93%
professional and/or national F NA F NA F NA
examinations A 96% A 93% A 90%
17.| Graduates’ employability and M M M
enrolment in postgraduate 81.8% 88% 11.5% 30%
programs 90% 54.5% 4% 3.8% 20%
a. employed 30% F NA F NA F NA
b. enrolled in postgrad. programs
18.| Percentage of courses applying 100% 100% 100% 100% 100%
quality standards
19.| Average number of students in Lecture: 20 Lecture: 20 Lecture: 20 Lecture: 16.8 | Lecture: 20
the class Practical:20 | Practical:20 Practical:20 | Practical:16.0 | Practical:20
Clinical:2 Clinical:4 Clinical:2 Clinical:2 Clinical:2
20.| Employers' evaluation of the 3.7/5 Not measured M 36 M 45 4/5
program graduates proficiency F NA F NA
A 3.6 A 45
21.| Students’ satisfaction with the 3.5/5 M 24 M 35 M 35 3.5/5
offered services F 24 F 27 F 32
Y, ¢A A 3.1 A 33
22.| Student evaluation of academic 4 M 33 M 39 M 3.7 3.9
and career counselling F 29 F 36 F 39
A 31 A 38 A 338
23.| Percent of student with one or 0% F 11.8% F 0% M 26.0% 10%
more warning M 0% M 0% F 4.0%
A 5.9% A 0% A 15%
24.| Percent of student deprived from 0% 0% 0% M 4.4% 0%
exam. F 0.0%
A 22%
25.| Number of student research 10 M 6 M 21 M 6 10
F NA F NA F 1
A 6 Total 21 A 7
26.| Ratio of students to teaching staff 4:1 M 5.3:1 M 2.9:1 M 2.6:1 45:1
(working staff) F 9.7:1 F 6.9:1 F 6.7:1
A 751 4.0:1A 4.7:1A
27.| Percentage of teaching staff M 80.4% M 769% | M 63.4% M 60%
distribution Percentage of M 70% F 19.6% F 231% F 32.6% F 40%
teaching staff distribution based F 30%
on: a. Gender
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28.| Percentage of staff distribution
b. Branches (Department) Male 3 13 (25.5%0) 15(23.1%) | 16 (23.8%)
1. MDS | Female2in 9 (17.6%) 12 (18.5%) | 11 (16.4%) Male 3
Z?; zgg spZi?z?lty 8 (15.6%) ) Fiﬁrgz(l:ehZ
4_' PDS 16 (31.3%) 22 (33.8%) | 20 (29.8%) specialty
5 BMS 3 (5.9%) 5 (7.8%) 4 (5.97%)
6. DED 1(1.9%) 1(1%) 1 (1.5%)
29.| percentage of teaching staff a) Prof. 6% a) Prof. 6-0%’ a) Prof. 8%
distribution | 77T a) Prof. 2% b) Assoc. 4.5% b) Assac. 4.5% (RIS
g b) Assoc. 4% c) Assist. ©) ST L2 .
c. Academic Rank . 50.7% c) Assist.
c) Assist. 29% | 42.5% d) Lect. 13.4%| 44%
d) Lect. 15.6% | d) Lect. 15.2% T
e) Demo52.9% | e) Demo. &) IDaTD. Ol [LEEL &
31.8% 25.4% e) Demo.
25%
30.| Proportion of teaching staff M 6% M 8% M 6.9% 2%
leaving the program 2% F 0.0% F 0.0% F 0.0%
A 3% A 1% A 45%
31.| Percentage of publications of 70% M 20/26 M 20/33 M 72% 75%
faculty members (80%) (60.6%) F 86%
No of faculty who have at least 1 F 4/7 (60%) F 9/14 A T7T7%
publication/Total number of A 24/33 (64.2%)
faculty (70%) A 29/47
61.7%
32.| Rate of published research per 1.5:1 M 39/26 M 50/33 M 62/32 1.7:1
faculty total number of refereed (1.5:1) (1.5:1) (1.9:1)
or published research/ total F 8/7 F 13/14 F 28/15
number of full-time staff during (1.1:2) (0.93:1) (2.9:1)
the year A 47/33 A 63/47 A 70/47
(1.3:1) (1.34:1) (1.5:1)
33.| Citations rate in refereed 13:1 13:1
journals per faculty member total M 350/39 M 569/50 M 966/32
number of citations in refereed (8.97:1) (11.38:1) (30:1)
journals /full-time or equivalent F 97/8 F 134/13 F 197/15
faculty members to the total (12.1:1) (10.3:1) (18.7:1)
research published A 429/47 A 703/63 A 1163/47
(9.12:1) (11.15:1) (24.7:1)
34.| Proportion of teaching staff M  70% 0%AM M 80% 85%
participating in professional 85% F 80% 0%4F F 90%
development activities. A 75% 5%AA A 85%
35.| Proportion of full-time teaching, M 39% M 40% M 42% 50%
and other staff actively engaged 50% F 50% F 44% F 45%
in community service activities. A 44.5% A 42% A 43.5%
36.| Number of community education Male:14 M 7 M 13 20
programs provided. 15 Female :13 F 11 F 14
Total :27 Total 18 Total 27
37.| Stakeholder evaluation of 3.5/5 M 28 M 36 M 21 3/5
library and media center. F 32 F 3.0 F 22
A 3 A 33 A 21
38.| Stakeholder evaluation of the 3.7/5 M 3.8 M 41 M 43 4/5
learning resources & digital F 32 F 36 F 43
library & E-Learning services A 35 A 38 A 43
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