
#lf
VISION C--.JS -.lll-+- --2i*i'5O

-rulpJ! 1F^Jl r nlngj

'=4Jai.llq 
p!-qijl F2qn 6i1o

td(Ihl.L.hlh.r!$E.5rlmi'blbt

,..J&urJl !oE!l. srarJ! Jj.ll p.,l

HRM 423 JJi.ll ..;rJ

c4*lt
Jt eYl iJhl :s.Itll -dl

gu; .t ritilt ,3LlJJtJ fj,lrll iJS :4$lt
ir.+.ll ir..t+ :i..*.,,jxtt

pr.l^ q.orr{) Jl'tr-tl

\

LJ,je.ll UlJ.ll 6;l.rl _1.. - BBA Jt rlt f;trt si cr-r.,_rr$+



I

2

3

4

4

4

,..........:JJilldJl ' r' il
, ,ill, -,i Jl -iJl

. , ,!-ll JJI i,t-,-

5

6

r:+il tj-Fr o+Fl 6!+:nlJi-l .r.,5 A. -uJJ ,J'i11 e1-:. -.,;i" Lu .l

..........................:JJt pL*i;ti.l

7 ,.......:.rJi.ll ir3+ f^r.. .j
8. ...............,,,.,.....iJ,-J3]l rl,iel .C

7

7

ul r:ll r 16-o-[ t-ornoi
2O1Al144o 

- 
r rt



lJJl JJi,.lti tlJ*ill .i

J+rJ \- gE Jiit i-,lJJl .L.j .6

rJ"Jr JL-irr 6 is iJc) JJi.ll llrill I stet- .7

. jsrn-Yl (:ltcL- :cL:- .eLj.ll 6+^+ :cllr J-&_r ._r-ri-ll +rll 6liF &irl 93 i+^n,rill 6tlLinl ; -'.]rl cnrl Jlri.. sr *
i-\:6Jr d J,lll 4l.lj f Jr cnJrJ .uir.rrlrJ .cJLsrJlr ,eJt iJr rhDr

I ;6r&Jl oleul .l

x itK !,lLLr."! t llJ-

q..rtr.J

)jijJt e}.2
,,-l+,=.l!r- .i

:.r-i.ll ti f4 ,filt ,l.ti..-tt / i:.,,1t ,S
gntill 6jE uJl

1-qr;1; .,1,7L1l l{l -inul 
drlJli..ll .4

(HRM 311) &t-)iill d-,lr d]:ii]l sl+J'l':

(.'"r-, o!) -,:full llA e,. ti..lii.ll cr+lLirll .5
r.. _* I

i-.!tt isu$l sleul rrc Lur.tt.L^i
o l00 45 ir+Ir3ll ,rlJ-5ls.ll

6rrr.ll plull
1

3

4

5

drill (llrl- .Lt.'-,Il

I

2

45

45 alJ;la-

-r+j-l ri d-
r+L;l ,.1'r.,,1.l

sJ-+!l
(F';,J

3

4

JlSli-Yl c,rlcL

r.r 'l.ill /r.! J! .rl.pl

(JS"l) .r,Fl

!:Jllsl!l
iJjsJl

45

25

45

l0
l0

,JL+Yl

I

2

4
5

.-rrrl.;jl .;6a[ r alngi

I "-'

2
,j.r.i$tl alr:ll

Jrr iJe #.!6ll
dli

Jl-iyl &t l*

J



:rtull ttJl d..JJl .1
&UyL 4jti-rJ"iJ ,r,o+Liill _;u &ill-, Hi.ill ;JtJtJ s-*tsjllt -,Jiriill i+l"e c.t+_,,Iii -l_,Lll l.rl C;e

49Lo JJi.ll dJljiJ l.s 4:ls.-ll dJl ij# r.!ii,4l\<J s+.EXll elrYl 4."ri CJlLe ,r-i o_2.p !l
r.':l clUQttlsYl 6l-!n .9-i..-&-,,p9.:r-:t:rt d+i ,yiifst dilJjlt J,iLJ:;iii, urur:

4+i ljt'! -:..-ll 6t'lliilr dl! {;! i-liiJt slil.r _r+iilt &lr-i glE' i:l+'JlJtJ iililJl &tdl Jriij
. 'oJ,.-lJl d[,.DYl

nf,.! u{lJ,lt d+l .2
crlrJJ&" d d!,llll pSsj Cl did_JiillJ d1lrill JJ"tr p;rtiJt; ptJlt u. ,JI!l OBS""j /t

dll..D!l
&lJl"'ll rJJti . r9_,1tsyt CiJ.'ll Lria i:to!) u-$Slt yJ.L3llJ .llgiill _lrrll.,l ele .iS;Jl 12

(t-rbYt
.l*-rlnll dsJall .#Al ,rJj_jt ciJL_2lt .i,i.J.Exll iiliiil -e_r ol+ /3

:i,i.dh:Jl 4,i!r. FJ JJi.rll Li$ -.=l

JJi'.ll gtr. J,i. ,3

JJi.tll 6teJ;J. .

>.--t

.LJ:J,lr rl:jl eJi.
EaUJill

Jrirll d.ilt 6l+Ji.

LiJlr..ll I

l.l

t.2
1.3

6++.1"5 . er-Jl eu+),o-.Jiiilt -lgiill elJ.j ru++ iJ-Llt ot-:t .-.1i, .pti.tt ..,. t,;-,1
(,r-$jill J#ijll e lr- ,':rt ,ai.rilt

slJta-.ll 7

lp ].t-rl .dLJl 6ti)c +.n ,,J.Jl .i..)! rla ii ,.+ l-131 ;pti.lt ,i*L:;,.-rltJ.ll ,.ts.:l
..r4Eill Jd J"ill1 *iill j Lr-193 r:lill

2.1

2.2

2.3

i-ju. ;- L,+liil OgLLJI ,!ljl .J .:lLrlrjl J$i e &l.jll .ri ,-rltJ.lt i'pi iri:t cx*l:
. sr:5r!r .ir+'r.r]l

2.4

3

3.1

3.2

J.J

5l .r-rLilll 'Jsijll 
.'!r'lriLJ.. cl.,"FlJ sijll C. &Lill ,Jc iJ:iJI u. lJu.ll OrS,.i,\cl

i;lilJJ \J '. ll ,,

r:rlclitll

JL-lYl drltl- .:,bJ.lJ.lr Ljri

3 I

s-ghll uJJ.ill et-.)-.;g" .,r,+f:iit ..;d Jjll aJAtL, 2
3 ,J.$i:lt J4}.jll +.aiJ, ,J-9!xll :..rJ.ill !il$ ir 2
3 ,s.,1h)l 6!LJl 2 & ,!,21r)l 6!LJl L$a 6Jtcl) ..-Jtnll Jrrl.ill1 leijll l.+-t J

3 g-$nll Jc J.rll J-l-,;. 4

.lri rrl r r6al Lonai,ot8t 1140 =' 
. ..

Yt

3



( .-JJ.rJr J**!r , r";lt '-'rir iL- ,&Flr J+rll ,jrLul drLr 6ul+jl erij)
J .J.,eI 

"l-ilr ljsn)r 5

J (-*iill ult-rd1 6lr++-i-l) J+rll LJLrdl

3
. -.Jli!ll lrl"tlr rrLr.

lr-eLnlt ,r.&lt &l:.1r4!i5,lt jlitJ.lt' s-+Lrll .1 J"jll -).j,:.)
7

J ;JJilllt-rl. d-Jl €t!)', ,J ti ,c}.*ll 6Ja eln (lF:+lr ilr !l)rr-$xlt _r; J"]ll is.,.i 8

(Jsill 'lJlJl +ait i , 'lJill tJlrl rre.) rg|jlt i+Lc rJl)l 9
3 . 

jr3t sl-ilt ul-:i,.ll l0
3 (+Fl '..ll+ill !-ji) .:!r-:tt ;.lU t ll
3 -,1-i'tll .,.rlll

e iJ.j .":i e r nt 6+.Lj .€lJ.Xr 
'tir) s-iLjilr ,rijlr €iJa ,t+ t2

3 s-elnlr Jr-iLil iJ.E' rr$t fl+ Ut* l3

3
.,-rEJl .E,.:ll {e! r-.;-l-. gjLi

(or.r je-)ur;-Jr .' jiIrJL)r Ell-ilt .dj,Ls- u EtJ.j .ol-rls 6tr.,l)
t4

3 , +nlr r ..i.. .,r-Ji.tilr 2 &ir ;i,.l t5
45 tr.+-lt

:|rrtillJ o4J$ll ,l
I ,.r.._.r$ll sl++:ilJr-l O. JS J.'ir.! 6tr. J,i. L.J .l

'-l,iill , i 'L U.!t:ll sl++rnLr-l +lll €LlJi.
EiJLr.ll r.0

't 
r,, i.,,-..,. Lli ot'lLJltt J.-lnll ,-,.t,t-- I

d+lJ . elrill ,ljr.) \r-+iill ,*i:tl Cir,-i
(,J.$ill Jgilll e lr.j ''ut ,e r.rilt

CrlJt.l:il

i,"-i

(iir.jr .iri)
i;.1i.i c.lJLnil

.rr* eS)
(cj.iaj.r

&,il-.,ri
+Jilr c-{++rJl

ipt-+lt.r

thiiJJ iFtJl - -

qjiill Jr-Jl

da-rl . r. -ll

6Ji .uilinr c,liL

I-;r!lLJr...JiJt
r-r:r!l U. ij.rJiill

;$LJl crlelJill

iPl rtt c.,t"ilu.it

t.2

1.3

!3lJq..ll 2.0

cL! .t-i ',+ i-g1l r1lUll li+rLj slc 'olill
'o:laiJl .t!-jl .dLJl cij)c : r tr .&Jl L,Jl

.,r-JLnll .,;9 Jnll, -,*rll "/ 
tr-,rr.r

2.1

ci-rrrrl +rii F &Lill sj (,Jll"ll 6Jpi ,!.n

'.-rsljll 
i-JtL u-. Ll-jlii[ OrLUI 4.rl-J

.,r-+.iilt
2.2

2.3

!-)l-nilii
cl-l.r clt iiU.J

c,lFtrll
sjl.lt , irl<i

eLii d..+
JJi.lL ::l-r ,

.uLii-yt
isJLilt

u &\i3ll.r
Jrdl cDr

i.injJt_r

il,j--ll d-L,i- -
Black 

"-.t.r-fslYl

;JL_.- i-Jr.l q+lult e+-ii
,.F-rJ.lt (-)}i iF elil)l J #iill
C-Lj.,;r; ahi,i*L.) ' : I \:rll

(' -'t' 'urt+ll cJ:rJ!

JlrrYl di.: -
JlJ,rltJ +rJr i-iilj.lr-

Black 
"j-;;rslYl 

al,jll .lli.
board

6)5-.lll d....s ii+:61J5-l -
Case study

,or"rr..o *ul1:ll 1Pal ' 'il' 9i

6

3

J'JlI

l.l

2.4



ft'*t1l duh O*U.t3ll crlr+:nl.ri{l -tJl

I

Presentation

board
(-t"J -,I iiL;Yl,

elrill s!r, J6.

drlell3ll

J,*ill C.- &l-ll ,r-lp 
-r.pi!l ,-r.JtJ.ll e..,L-Jl

Jl s--rlnll >+;:lt ,', ,,* a1-,, r g! .-ll-1
.i,"Li.ll +.+lt C-rll

3.1

3.2

stiiuJ aJa -
qjsj.l +.L+l!

'€lJr
J:l i-Lr)- -
J-q+.J-i!r

cr)S&l!

Case study

4;cL+ Li!U.

Case ,.:.,)Sj,Jl cJ- :trr',!.r. ..1

study
3.3

i.i-jtt
ftt#ll ir.,r.r.r\l ci.

.-!i:ll &! .:
(a-r+-Y') ftHill {L.r,ji i

I

,
3

dt-ill dl+

-_,c!!!_dur

Jl*ilt Jlr,t
.'.llll 1

%5

%ts

%50

%20
%10

)
6

di-il| iJ,.j

--tr-fll--
7

--eq,,_:*s!Ey_

iS_,f-L 
-e _)_e"-a-

6kXt -ltsi)l

I JUliYl

8

.,

(Cl& ii_r_r ,,",-t + e.-.& ,,r-r,il.F,)c ,uri.r .g.rlF -.friit) pil.. t 1!$

.tll.f I rLi,)Yt i!..iji - -l

.(1-*i cJs ,+3 6!l l\l o{Jr:ll ijtA ,t-bci {1)i r:lril Oi ii+ fll cilJl JlrL -rsl C.)
.c+rlsll ftgill iiu (Jl, rr.lrtlt i.i.r et bi iE +ILI geg: o

r.E.s+JlYl da."\ fi!! eiiJ,L. CjuJ fltl tLBjll cl*i Cr,=f*htl O,r).Jrls)l &$J.lt ir.ri. .
...:J+...11 ,tt..tui"lt cr JJi. & sf -.ljJl qrJ .diJll)l
Jjt-,Jl Dli u. +X!Jl 6r rl,&Yt 1!-tJi 4f15.t i.rEt .

tl}llt e. L{.rA &!jJ o,+Jslt il+. t@l 6 s,;e ds &e O. er+'ts.,3!er-, r.ryii o

Or-rtlt fuJJi qs:l qjtljt &i O. rtiJyt iJ..r l]rr! .
6eU-;\ r=rltLlt pr 6.rr_9 gl3 gr or;.rtslt rLiJyt ilr.iji er+ .!'l:J,!l ,.riU. .

+t!,.lsl Lr.t,ill s.r.tls l,3t*$jL.:orllI I Iv Ii!{l J u4!

.-,u11:Jl 1,6aJ . alngi
201A/ 14,I)

3.0

a..,tralg a;a;:!i g.o3_.p j 831

rLi;Yl3 l3l.,1tri:r)J



:dPlJ.llJ fdll -2rL^.ar - 3
,pt ar ir:ti .1

, ..il.l Jijl1 -1b .gjslll \dJ. .qrr prr$.J €lr..t.l g.rgXll tU[:ll
.12003 .4$nl i,..ll .OL"e

.)Jlru.,,+tJt C+./t

iri*J! g1l./l

r;juisJYt d,..lt

i-\tX.i-dll 
-;1.: .u*,+Sll _,2.Lc .6.,;r*tr. !tJl3 g-.r&jll }J}jll

.r1998 .-Ai L.erll. gl!l3 -illl-;
c'E J*#Jt crljri3 ':$L-i dl+..,J.e .!1Jl *r+E:ll JJJtSi o*,,f
..'o*ptill ,>j,ill elUii JlJ,drl q9 'l . 'ng irsj ',.r1^j 6l.r ,crtJiie.tl

e2009

,r>i

.,pi.Jl otrtt-r ^ -)-ljrJl

c-..,JS t . Crs j4y e,-,,!S ltra ita 115rs3 i,1-,lJ'$ileEll
,'-irr5illJ

dlllll
(aI .. trsJr ri,u.u5!r (llu ,!uri.,lr .i+.rrr c&tnr)

I,sl! ,-19J-Jl -,:.jrl -js.. r.,lCl - tJr+Jl ir'jiil c,ljlar,jl
(crtF-jll ..r,Sl'll aJr+Jl .6t1rJl u;, jl{+)

!.,sr ii..a; p3e.rjrl.!l ijl+. -USP -6JJ,+-J1 plii 1r-.-rrr ij,:.r U"1 6..;ii O[6i

:L.JL.tr c.Ui-{+tlJ .3rtJ.lr .2

;.1.,,frJ1 6rjp ljri.j

4i Cr. lpr.rr:ll irLe |* i3

rlll Ji 3ti-yt

eri:it d g OJari.ll |+ji3ll oYt+.

L}ill i+l d+i O- J ,ill lrJrJl i,.rl!l
e.ilt1 &h+llr.#lJJl

crlJ ,ill Jljs
ir+JlJt L+lJJt

,.1alnl ii$ J".bE elry ;."ill d ,).jJl arii
{diiJl .ljryt i$*al -r*Jt as r'!

. 4.$tti

i-:+l cj-+i O-.:,u+t+yl O- i+ L,+1,
';-'iJt'r: rr '

.r"il+ ,.rcL.+ll e--;lt, i-1-r1'
cil-rl-l 6lJJl ;r- : r,-l : l.-)LJt i:sl_/l

.J"tlill ilja o!.:.i

.-rulpfl 16a.1 tri4:gl

+l!lr jl+! .2;ur 6,r 
"rirlll

.J,.!aiJl iira r!.:ei



,-.,lir . i g

a-C J+..r-.f-r, JCi J 'iJl 4-,+l-)^ a+
{-i,sl .",'tt-l ,---,ilLr *.1 Jl . L Lrlt

.;--Jt ir,! i+r:ll slJ J.ill
.tii .rr di3 ilit^".:,r-.r-i. .Jjg JJill i.Lt!.

.4{].1i"
O- 'rSiill JJ1J! i-l:,Jl pLiJt .pl*.':.-;

.dl+,Jl (Ji i 'i .., -ll crlJ tl"3ll 4iSlJ.

r.rr+ll gL.; i.s_,

J Lrl rdl ! \-J

'.,J.ill

ilJi3ll dJYl+,

dr.l tJJll! 4r+tJ.rll !*i5Jl
lrLiilb s.,ull JJ,i.ll 4rltJ

or.*il

(Cl ... +ll ri* ,r.i-il *,iit cJ-F Jr,-.i.rr" .q)llr i*i:6J.L ilaE ,u,eJri! !l''j .&) .."JiiI d,y+.
('.^.r*r+.) d-Fl , ,rLilre.l!t .C.Ulltcrtil,i,u#rit 'i.$ c'..-i.illur) 0 -rilt

(yt-.rp_: jr-) ari]ll ,j-rr

LiJ,-Jill rl-& I .

cJt clt ;Jt:l r-.!

1442/0l I zlti

.or"rro- -,urlJ:Jl 
jjnntr ug:gJ-

Ol.rri.ll

.,J)l.lr

/

rl,&Yl ia+

4 CJ i-l+ll L rrrl t'_r


